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= = = [nstallation and Overview

Installation and Overview

The procedures in this manual assume that you are familiar with your telephone entry system (Horizon, Infinity,
or Multi-Link).

This chapter will cover. ..

= [System Requirements | Page B] = [SPSWin Help and Tables| Page []

= [Differences Between SPS and Page f] = [Windows NT/2000/XP_] Page []
Administrator Notes

= [Installing SPSWin Version 4.0_| Page p] = [SPSWin Unit Setup Overview] Page P]

gand/or ts companion
applications)]|

¢) IMPORTANT INFORMATION

Each time you finish entering data in SPSWin, you must always either
Send Changes or Send All to the unit, or the changes will not take

effect. For more information, see Bending Data to a Unitlon page

If you do not perform either Send Changes or Send All after making
changes in SPSWin, your system will not function predictably.

System Requirements
To run SPSWin, your system must have Windows 95 (full version) or higher and the following:

A& Note: For databases having a large number of access codes (e.g., a combination of 1000 or more
~~~| directory codes, entry codes, and/or cards), Sentex strongly suggests using the recommended
hardware.

AN

WINDOWS 95, 98, oOR ME® USERS

Winimum " Recommended |

Pentium 233-megahertz (MHz) Pentium Il 400-megahertz (MHz)
IBM PC-Compatible Computer IBM PC-Compatible Computer
64 MB of RAM 128 MB of RAM

240 MB hard disk free 300 MB hard disk free

Internet Explorer 4.01
(Service Pack 2)

Hayes-compatible modem connected to
a COM port

CD ROM
Mouse
800 x 600 Display Setting

Table 1: SPSWin System Requirements (Windows 95, 98, or ME)

Internet Explorer 5.0

= Windows 95 Users: You must have Y2K Update installed on your machine.

= Windows 98 Users: You must have Y2K Update 2 installed on your machine - does not apply to
Windows 98, Second Edition.
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WINDOWS NT, 2000, oR XP® USERS

Winimum " Recommended |

Pentium 333-megahertz (MHz)
IBM PC-Compatible Computer
128 MB of RAM

240 MB hard disk free

Internet Explorer 4.01

(Service Pack 2)
Hayes-compatible modem connected to
a COM port

CD ROM

Mouse

800 x 600 Display Setting

Pentium Il 400-megahertz (MHz)
IBM PC-Compatible Computer

256 MB of RAM
300 MB hard disk free

Internet Explorer 5.0

Table 2: SPSWin System Requirements (Windows NT, 2000, or XP)

= Windows NT 4 Users: You must have Service Pack 6 (or greater) installed on your machine.

= Windows 2000 Users: If you receive an error message stating that you need Windows Installer 2.0,
make sure the CD is your computer’s drive, open Windows Explorer®, go to the CD’s
“Support\Windows Installer 2.0\Win2000” directory and double-click on the “instmsiw.exe” setup file.
When the setup is complete, double-click the “setup.exe” file on the CD’s root directory to start the

installation again.

= Windows NT/2000/XP Users: You must have administrator privileges to install the application.

Differences Between SPS and SPSWin

USABILITY

SPS is linear — accessing each feature requires a
step-by-step procedure. SPSWin is a Windows
program — you can access any feature at any time.

VERSATILITY
SPS stores basic tenant and unit data. SPSWin also
stores time zones, schedules, holidays, relays, etc.

CONVENIENCE

SPS requires the user to look up data one function at a
time. SPSWin displays whole categories of data
together — and allows the user to access any desired
data with a few mouse clicks.

FAST STARTUP

SPS requires that the unit be installed and connected
before data can be entered. SPSWin allows the user
to enter data without first connecting with the unit, so
as soon as the unit is installed, you are ready to
connect, send data, and go.

DATA CONTROL

SPSWin has additional features, including a Merge
Select that gives you power over what data
supercedes when receiving, and a Housekeeping
function that allows you to select how many database
revisions to retain in memory.

ICONS AND HIGHLIGHTS

In addition to other Windows features, SPSWin helps
you remember pending unit updates, last unit update,
unit type, what data has been changed, and much
more through the use of highlighting and eye-catching
icons. You no longer have to look for data differences
and easy to forget updates — SPSWin icons and
highlighting make the information jump off the screen
at you.

WINDOWS FEATURES

SPSWin gives you all he conveniences of Windows,
including Toolbar, Taskbar, function tabs, and drop-
down menus that allow instant access to all SPSWin
features.

ONLINE PROGRAMMER

You may use SPSWin 4.0 to program a unit on-line as
you would with SPS DOS. For more information on
using the on-line programmer, see page
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Installing SPSWin Version 4.0 (and/or its companion applications)

ABOUT THE SPSWIN CD
This CD includes the installation programs for:

= SPSWin (SPS for Windows) — includes Tenant Manager, Data Exchange, and ERMAWin
= SPS-DOS (SPS DOS version) — refer to the SPS-DOS User’s Guide for more information.
= ERMA-DOS (ERMA DOS version) — refer to the ERMA-DOS User’s Guide for more information.

You may install any of the applications from this CD together or as separate stand-alone applications. The
installation program is located in the root directory and will start up automatically when you insert the CD.

INSTALLATION

In order for SPSWin 4.0 or its companion applications to operate properly, it must be installed onto the computer
workstation’s hard disk drive from where the application will be launched. SPSWin 4.0 or its companion
applications cannot be executed directly from the CD. During the installation, you will be prompted to select one
or more applications to install. Enable the checkbox(es) next to the application(s) you wish to install.

&5 Important:
= |f you are upgrading SPSWin from an earlier version, you must install version 4.0 in the same
directory where the older version of SPSWin currently resides.

= Before installing SPSWin on a computer running Windows® NT, 2000, or XP, review the notes
on page

= Users cannot run SPSWin on a central server from remote workstations. All users must have
SPSWin installed on their local computer. However, they can share a database (.mdb file) if
they have read/write capabilities to the server where the database resides. For more information
on sharing databases, see page

To install SPSWin 4.0:

1. Start Windows. 5. From the Add/Remove Programs screen,
2 Place the SPSWin CD in the CD ROM drive. under the Install/Uninstall tab, click Install.
SPSWin will automatically start the installation 6. Follow the on-screen prompts.

process; follow the on-screen prompts. If the , . .
installation process does not automatically ‘f‘x Note: SPSWm may prompt.you to repoot
~| your machine one or more times during the

start, continue with the instructions below. =) . o .
installation process. This is required by
3. From the taskbar, click the Start button, point Microsoft. If after each reboot SPSWin
to Settings on your desktop, then click on does not automatically continue with the
Control Panel. installation, double-click on the setup.exe

4. From the Control Panel window, double-click file in the SPSWin subdirectory.

on Add/Remove Programs.

= |f this is a new install, then you’'ve completed the installation.

= When upgrading from SPSWin ver. 1.04 to 4.0 or above, continue with the Upgrade Conversion
instructions below.

= When upgrading from SPSWin ver. 1.05 or above to 4.0 or above, continue with the Upgrade Utility
instructions on page p]
UPGRADE CONVERSION FROM 1.04 (16 BIT) TO 4.0 OR ABOVE (32 BIT)
1. Start SPSWin. A dialogue box will inform you that there is a bit-level version mismatch.

2. You will be asked if you want to convert the data to 32-bit. Click the OK button. The information in the
16-bit databases will be copied into 32-bit databases.

3. Do this for both the SPSWin and ERMAWin (Transaction) databases.
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UPGRADE DATABASE UTILITY FOR ALL VERSIONS

1.

Start SPSWin, Tenant Manager, or Data
Exchange. If you get a message stating
“Database Version Mismatch”, you must run the
SPSWin Database Upgrade Utility. Note: If you
do not have access to the SPSWin application,
check with your system administrator.

Run the Database Upgrade Utility (under the
Tools menu in SPSWin). OR

From the taskbar, select M >> Programs
>> Sentex Applications >> SPSWin Database

Upgrade Utility.

Notes:

= |f at the initial setup your system detects
that MDAC (Microsoft Data Access
Components) version 2.6 must be
installed or reinstalled, click Next. The
system will add it and may require a
restart. Microsoft requires the reboot.

= When uninstalling SPSWin 3.0 or
below, Sentex strongly suggests using
the automatic uninstall feature. We
discourage manually uninstalling
SPSWin 3.0 or below.

= Although the system will not overwrite
the database, Sentex still recommends
that you make backup copies.

= SPSWin stores information in the
Windows Registry. You can access
this information through the following
location in the registry:
Hkey_Current_User\Software\VB and
VBA Program Settings\SPSWin32.

Run the utility on your SPSWin database(s).
Click on SPSWin. Check the file name and
path. If the file path is incorrect, click
Browse and select the correct file. Click
OK.

Run the utility on your ERMAWin databases
(only if your ERMAWin databases were built
before SPSWin 2.0). Click on ERMAWin.
Check the file name and path. If the file path
is incorrect, click Browse and select the
correct file. Click OK.

All the data from your old databases will be
copied into the new databases.

The SPSWin 4.0 CD provides Internet
Explorer Service Pack 2 for IE 4.01 (installing
with Browser Only will suffice). The
installation includes the following: Browser
Only, Online, Standard, and Full Installation.
To install Service Pack 2, run the
“iedsetup.exe” file. If your version of Internet
Explorer is earlier than 4.01, you will need to
obtain Internet Explorer from Microsoft.

If you want to look at the databases through
a program other than SPSWin, Sentex
recommends that you make a copy of the
databases for that purpose. You can view
the databases using Microsoft Access® 7.0,
or you can export the data for use in other
programs such as Microsoft Excel®.

¢ %J Important: When downloading data from a unit and merging it to your SPSWin database (with a
Receive All command), the download time may vary. The time it takes your system to merge the data
depends on the size of your database, the number of units involved, the capacity of the unit(s), your

computer speed, etc.

To avoid unnecessary download time, determine whether you need to download all the data (Receive

All) or partial data (Receive Settings).

If no data has been entered at the unit itself, there is no need to perform a full download to SPSWin. Or
if you know all the changes that have been made at the unit (and there are only a few), consider
entering the changes into SPSWin yourself rather than performing a full download.

Remember, you should only need to download all unit data once (before you can send data). When
you download and merge unit data into SPSWin with a Receive All command, the application will
download all the data and merge it into the SPSWin database, regardless of the number of changes that

have been made to the database at the unit(s).
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SHARING AN SPSWIN DATABASE

A shared SPSWin database enables multiple users to edit its data. An SPSWin database (.mdb file) may be
shared if the database resides on a network server/computer where the SPSWin users have read and write
capabilities. When enabling users to share an SPSWin database, perform and ensure the following:

= | ocate the SPSWin .mdb file (located in the SPSWin directory). Copy it to the server. Then each user
must select the database. Each user should know that s/he shares the database with another user (or
other users), thereby avoiding any confusion when editing data.

= Users sharing the same database should avoid simultaneously editing data for the same units. For
example, while one user edits Unit 1, another should edit Unit 2 or Unit 3. Users may be blocked when
trying to simultaneously edit the same units.

m  Users sharing the same database should also avoid editing data when another user attempts to transmit
data to/from units associated with the database. This may cause unexpected results.

Windows NT/2000/XP Administrator Notes

If SPSWin will run on Windows NT, 2000, or XP and you are the system administrator, note the following:

BEFORE THE INSTALLATION
You must have administrator privileges to install SPSWin.

Windows XP Users: If there are multiple SPSWin users, there are two ways to configure your system:

= |n Windows Explorer®, go to Tools >> Folder Options >> View and disable the “Use simple file
sharing (Recommended)” option. Then provide shared privileges and grant “Full Control” permission
after installing SPSWin (see below). OR

= When installing SPSWin, change the install path to the “Shared Documents” directory. The default path
for this directory is “C:\Documents and Settings\All Users\Documents”. Note, however, that installing
SPSWin with this method will provide access to all users.

IMMEDIATELY AFTER THE INSTALLATION
If there are multiple SPSWin users:

= Provide shared privileges for the entire SPSWin subdirectory (and any other directory that will store the
databases) AND

= Grant "Full Control" permission for each user to each subdirectory storing the SPSWin databases.

CHANGING SPSWIN FILES (MULTIPLE USERS)
Since each user has an individual registry, it is advised not to change the location of the SPSWin database.
Database information changed by one user will not be reflected in all users.

NoO "CoLLISION/RACE" CONDITION

SPSWin does not currently support record “locking” (i.e., the process whereby only one user may work with the
same database record at a time). Multiple users may simultaneously work with the same database record;
however, doing so may result in data loss or corruption. Please manage multiple users accordingly.

SPSWin Help and Tables

HELP
SPSWin has five “help” aids:
= Tool Tips are brief descriptions of most buttons and = “Getting Started” is in the Help menu
many screen features. of the Main Screen.
= Status bar help is located near the top of the Main = Online Help is an on-line version of
Screen and at the bottom of the Edit Menu screens. this manual provided for reference.

= “What Next?” is a button located in the button menu.
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Installation and Overview

Many of the windows include a grid-like format called a table. Each row of the table gives the information for
one unit, access code, access level, etc. Each column header tells what information is listed for each row. See

Row Selector Column

& Sentex Unit: Test Chain

Column

DEfinition  AccessCodes Help

1« > B sl =

22|

Connection | Meszages I Firmware I Transactionsl Motes I

rofile  Access Codes I Directory Sets | Access Levelsl Time Zones | Schedules | Holidgys | Relays | Settings |
Colu mn All dccess Codes, Sort By Mame  Partial entries loaded
. | Directory | Telephone P Entry | Card | Access 1=
Header Mame Mame At Unit Code Mumber Diirectory Set Code |Mumber|  Levels Drate
» IABRAMSON, [ABRAMSON, MI| 341 13105553003 &l Units 48164 [No Restric
ADAMS JOH! ADAMS JOHN 234 | 13105558976 |Al Units 8870 | 43233 |No Restric
ADELMADIS ADELMADISON 342 | 13104535833 | Al Unitz 32245 Mo Restric
R ALLEM, THOIALLEM, THOMS| 221 13105434477 Al Units 43233 |No Restric -
ow BAUER MaR | BAUER MARK 0123 Mo Restric
|nd|cator BECK.FRED |BECK.FRED 432 | 131055853214 |&l Units 0808 Mo Restric
BISHOP.D&Y |BISHOP.DAWVID | 878 | 34534534583 | Al Unitz 38634 Mo Restric
BOESKY VAl BOESKY VAN 087 | 13105557653 | Al Units 37333 Mo Restric
BOWIE D&Y |BOWIE DAVID 333 | 131055850011 &l Units 34234 Mo Restric
ROW E CAPRAJAME| CAPRAJAMES | 883 3733746474 | Al Units 44763 Mo Restric
_| CHALUCER.GI|{CHAUCER.GED| 555 | 13020444494 | All Units 34443 Mo Restric
/‘_Iup. e e e e e T ;l_l
. Capacity Uzed
Horlzontal %I’V Frimary Directory Additional Mames Entry Codes and Cards
Scroll Bar New. | i 0 & B

Done | Cancel || Apply I Help |

e fast

Figure 1: Example of Table

Row Selector Column: Select an entire row by
clicking in the Row Selector Column. The row will
be highlighted.

Column Header Row: These entries tell you what
information can be found in each column. You
can change the column width by placing the
mouse pointer over a column divider in the column
header. The icon changes to a double-arrow
sizing icon. Drag the icon to resize the column.

Row Indicator: The triangle indicates the current
row selected. An asterisk (%) in the row Selector
Column demarcates a new row.

Cells: To edit the information in a cell, click on the
cell. The cell will be highlighted. You can now
change the information in the cell. To move from
cell to cell, you may use the [TAB] key, or click on
the next cell.

Horizontal Scroll Bar: All of the columns may not
fit onto one screen. Use the Horizontal Scroll Bar
to move back and forth to see columns on the left
or right edge of the screen.

Vertical Scroll Bar: All of the rows may not fit
onto one screen. Use the Vertical Scroll Bar to
move up and down to see rows which are off the
top or bottom edge of the window or page.

To Add Rows: You may add a new row in one of
two ways:

1. Click on the Add or New button. A new
row will appear, ready for you to enter
data.

2. Look for a asterisk (%) in the Row
Selector Column. Click on a cell in that
row.

To Delete Rows:

1. Click on the row indicator. The row will be
highlighted.

2. Click on the Delete button. The row will
be marked for deletion with an X.

3. When you click on Apply or Done, the
row (and the data) will disappear from the
display.

To Resize Columns: Click and hold a column
divider, move mouse left or right to desired column
position, and release the mouse button. The new
column position will be saved when clicking the
Done button.
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SPSWin Unit Setup Overview

Because SPSWin is capable of so much, new units can require extensive setup if all SPSWin functions are to
be used. When setting up new units (all types except Horizon, which is simpler), Sentex Systems recommends
that you follow the setup sequence provided below.

= = = [nstallation and Overview

= You do not have to use all the features listed below. Only the steps marked with an asterisk (%) are

= After entering information in each area, do not forget to save the data before leaving the window,

Notes:
'% required.
since all data not saved will be lost.
1. PROFILE PAGE *

Stand-Alone Units: Enter all necessary unit connect
information (baud rate, password, telephone number,
answer type, etc.).

Multi-Link Chains: Create each unit in the existing
ML Chain (using the ADD UNIT icon).

MESSAGES PAGE *
Stand-Alone Units: Select the unit display type.

Multi-Link Chains: Select the display type for each
unit.

CONNECTION PAGE (RECEIVE DATA FROM UNIT) *
Select Receive All or Receive Settings to retrieve all
the necessary unit settings and capacities before you
send data to the unit.

HOLIDAYS PAGE
Create all necessary Holiday dates that will be
referenced by Auto-Unlock and Time Zone schedules.

TIME ZONES PAGE

Stand-Alone Units: Create all necessary time zones.
Make sure to give each zone a name, since this is
how you will select it in the Access Codes page.

Multi-Link Chains: Create all necessary time zones
for each unit in the Multi-Link chain. Make sure to give
each zone a name, since this is how you will select it
in the Access Codes page.

6.
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SCHEDULES PAGE

Stand-Alone Units: Create all necessary
Auto-Lock / Un-Lock schedules.

Multi-Link Chains: Select all applicable units,
then create all necessary Auto-Lock/Un-Lock
schedules.

ACCESS LEVELS PAGE

Stand-Alone Units: Create all necessary
access levels.

Multi-Link Chains: Create all necessary
access levels (select all applicable units if ML).

DIRECTORY SETS PAGE (MULTI-LINK
ONLY)

Create all necessary Directory sets and select
all applicable units.

AccCESSs CODES PAGE (ALL UNITS EXCEPT
HORIZON)

Enter all Tenant names, telephone numbers,
cards, codes, etc. All schedules previously set
up will be accessed from here if needed.
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Starting SPSWin

This chapter will cover. ..

= [Starting SPSWin| Page [[0]
- Page [l0]
= Creating or Editing an SPSWin Password | Page
= Main Window Toolbar Reference| Page

Starting SPSWin

] . SP5Win Password
. i Start =

1. Click on BAStart] —\W/elzome to SPSWiN|
2. From the fly-up START menu, select Please enter your password to open the application:

PROGRAMS >> Sentex Applications >> I

SPSWin.

. [+ Pazzword iz required bo run application

3. If the SPSWin Password screen appears

(Eigure 2J, enter the password and click Done. Dare Cancel | Help |

Figure 2: SPSWin Password Screen
Notes:

~~J m  Sentex Applications is the default name of the program group and will appear unless the user has
changed the program group name.

= To create a shortcut to SPSWin, drag the SPSWin32 EXE file icon onto the desktop (see Windows
User Guide for details).

Passwords
There are two types of passwords used in SPSWin:

UNIT PASSWORDS
These passwords are required when connecting to a unit and must be 6 numeric digits in length. Unit
passwords also add an extra level of security by allowing you to assign selected units to other SPSWin users.

SPSWIN PASSWORDS
These passwords are not required and can range in length from 1 to 30 characters. SPSWin passwords force
SPSWin users to enter a password when opening the application.

For creating or editing SPSWin passwords, see page
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Creating or Editing an SPSWin Password

1. Under the Tools menu bar, select Security. w. 5 ecurity |
2. Atthe Security window (Figure 3), enter/edit ~ Enter new password for SPS'in:
the password. The password must be entered I

twice for verification.

3. To require the password at SPSWin startup, ¥ Password s required

check the Password is required field. Please re-enter pazsword ko werify it;
Removing the checkmark disables the
password requirement.

I EEREETE

.| Notes:

| u For security, entries are displayed as anel I:anc:ell Help |

asterisks (*) instead of letters.
Figure 3: Security Window

= Up to 30 keyboard characters can be
entered.

= Any keyboard character can be used,
including the spacebar.

= The password is not case sensitive.

Main Window Toolbar Reference

Update
Hew Multi- Status Show

Hew ©Open . . Auto Configure Hel
Unit Unit Link Chain Modemn Report elp

b

S 6 B e q'?‘ .iiltd

Unit
Open Multi- Custom Detail What's
Link Chain ~ Configure o Hext?

Modem

|_Button | Purpose

Creates a new stand-alone unit definition.

Opens an existing stand-alone unit definition.

Creates a new multi-link chain definition.

Opens an existing multi-link chain definition.

Prompts SPSWin to automatically configure your modem settings.
Allows you to custom configure your modem settings.

Runs the Unit Update Status Report.

BEEREEEE

Runs the Unit Detail Report.
Opens the SPSWin Help file.
Opens the SPSWin What's Next? hints window.

/

>
Q

/a

>

EEE'@'&@E@ i |
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Communications
This chapter will cover. ..
= Accessing Modem Configuration | Page
= [Setting Your Modem Configuration and Connect Set | Page
= [Connectiing to a Unif]| Page
= [ Communications Options| Page [i6]

Accessing Modem Configuration

When SPSWin has been successfully started, the Main Window is displayed (see figure 4). Most SPSWin
functions may be accessed from the Main Window. SPSWin’s modem configuration options appear under the
Communication menu on the Main Window.

2l Sentex SPSWin |- [O] %]
Unit | Commurication Heports Database Yiew Tools Help

_=| Conrect Sets ... I%I a "Dl A2 Q;_Pl

y—— """ Lnit Type dea_tes Definition Last Updated Unit Last Updated
Oni ‘ehding
Options ...
Calabazas Units First urit in chai|  Mulki-Link v 1430401 32727 PM
Test Chain Bevery Hills Bu:l bulti-Link, | v E/29/01 2:46:18 P =
. 2
[ = = 1/22/02 2:41:16 PM |

Figure 4: SPSWin Main Window with Communications Menu

Setting Your Modem Configuration and Connect Set

When using SPSWin for the first time, allow the application to configure your modem and create one or more

connect sets to be referenced later in a unit definition. A connect set is a set of instructions that tells SPSWin
how to connect with your unit.

AUTO CONFIGURE

Perform the following instructions to have SPSWin automatically configure your connection settings. At the main
window, select Auto Configure under the Communication menu option. You will arrive at the
Communications Auto Configuration screen (see Figure 5).

. Communicationz Auto Configuration

— Creating Connect Sets
Ready to Save Connect Sets .

Found COM port on COR1 D
Found COM part on COM2
Found a modem on port COM2
Creating Connect Sets ...
A utoConnectSetDirect|5)
Direct [R5232)
COM1
Model Direct =l

Click OK to Save ...

Retry | Cancel | Help |

Figure 5: Connect Sets and Modem Configuration Window
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SPSWin will automatically . . .
= Search for each COM port on your computer, identifying any modems.
= Create a connect set for direct connection (RS232) on each COM port.

= Create (2) two connect sets for each modem (300 & 2400 baud).

*Vhen SPSWin finishes its search, you will arrive at the Select Modem screen for each modem it found (Figure ]
A).

. Select Modem E
— Set Madem Initialization Canmmand
Ok, |

ICleative todern Blazter .30 DISEED

300 B aud: |&F +M5=£4.0.300,300 535=0 %E0 Help |
2400 Baud: |&F +M5=64.0.2400.2400 535=0 ZED
Past Initialization Commard: Q0 X411 57=60 &C1

Found a Modem on COM2. Select the modem from the drop-down list.
1f pou don't know your modem type, find your madam name by clicking
on the Modems icon in the Windows Control Panel.

If your modem is not included in the drop-down list, wou can either
enter pour modem name and intialization commands or zelect the
Default modem from the list. [Ses SPSWin online help for details.)

Figure 6: Select Modem Screen

1. Select the modem from the drop-down field.

Don’t know your modem type? Check your modem settings in your computer’s control panel: Click the
windows Start button (bottom-left corner), go to Settings, Control Panel, and double-click Modems.

= |f your modem type is not a selection in the drop-down field, you may manually enter the model
type and initialization strings.

= |f all else fails, select a Default value from the drop-down field and try to connect to a unit. If the
first default setting doesn’t work, try other default settings. Once you have identified which
initialization strings work, you can enter the model name. SPSWin will store these new modem
settings.

2. Click OK.

When the window displays “Click OK to save,” it has created and named at least one connect set for
you and is finished. When you are finished saving the connect set, click the Done button to return to
the SPSWin Main Window.

If Auto Configure can’t decipher your modem setup, . . .
= Make sure your modem is turned ON and enabled.

= Use Retry once or twice. If Retry fails, select Cancel, return to the Main Window, and select
Custom Configure from the Communication drop-down menu.
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= Communications

CusTOM CONFIGURE
To custom configure your modem and create connect set, perform the following steps:

1.

Key in the desired name for the Connect Set
in the NAME field as in

Select the desired Connection Type: select
Modem if you are using the telephone, or
Direct if you are using a direct RS232
connection.

Select the Modem Speed: 300, 1200, 2400,
and 4800 Baud are available. (Horizon is 300
or 2400 baud only; 4800 baud for Direct
Connect only).

If desired, enter any connect set notes in the 8
Description field. '

Set Communications Port: unless you know
which communications port to use from
previous experience, select the Find It button
and SPSWin will try to find and enter the
correct communications port for you.

Select the desired Speaker Volume: soft, 9.
medium, and loud.

Set Modem Initialization Command: Manually
select the modem from the drop-down field.

Don’t know your modem type? Check your
modem settings in your computer’s control
panel (refer to your Windows documentation
for more information).

= |f the modem type is not a selection in the
drop-down field, you may enter the name
and initialization strings manually.

= |f this fails, select a Default value from the
drop-down field and try to connect to a
unit. If the first default setting doesn’t
work, try other default settings. Once you
have identified which initialization strings
work, you can enter the model name.
SPSWin will store these new modem
settings.

Set Modem Post Initialization Command:
this command is used to tweak problem
modems; changing the default is not
recommended unless you are still
experiencing trouble connecting to a unit. Call
your local Sentex Systems dealer for technical
support assistance.

Once the data for this window has been
entered, you must select either the Save or
Done button to save the data. If this data is
not saved, leaving this window will lose all
data entered. Select the Done button to
return to the SPSWin Main Window.

. Connect Sets and Modem Configuration M= B
—1. Select or Create a Connect Set
MName: |Autu|:unnect5 etDirect »|  Connection Type:
- " todem
adem
Speed: | 2400 baud =| ¢ Diect(RS232)
Desenption: [rreated by Auto Configuration for 2400 baud
— 2 Set Communicationsz Port Speaker Yolume
IEEIh-H *I Find [t |  Soft & Medum © Loud
— 3. Set Modem Initialization Cornrnands
IEDDm WolcehF axmodem j
|5F £06 NO'537=1 F1
Puozt Initialization Commatd: I
Test It | Save | [NElEte | Defaulks | Done | Help

Figure 7: Custom Configure and Create Connect Set Window
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Kk Sentex Unit: Unit 11 [_[O] =]

nnecting to a Unit

1. To start, from the Unit Definition Window, select

the Connection tab to display the Connection

page (see Fiaure 8].

2. Select the connect set (which you created

earlier) by clicking on the down arrow next to the
Name box, then selecting the connect set name

entered earlier.

3. Select the Connect Mode. There are two
answer modes, each with three subtypes:

Standard ]
(Old Style) Shared Line

Automatic Automatic
Timed Automatic Timed Automatic
Manual Manual

If you are using an RS-232 direct connection,
select “Use Direct Connection”.

4. Click on the Connect button. The Connect To
Unit window will be displayed (Figure 9)]

Defintion  Access Codes  Access Control  Communication  Help

=] == mE| 25 = 2 |

.ﬁccess Codes I Access Level I Time Zohes I Schedules I Halidays | Relays | Settings |
. Messagesl Flrmwalel Transactlonl Nolesl

1. Select Connect Set

Name: [#uteCornectsetz4n0 = Edit |
Description;  |Created by Auto Configuration for 2400 baud

& ST - COM Part: COM2

Snnestan fpe: Heseh Baud Rate: 2400 baud

hodem: Speaker Valume: Medium

Madem Initialization Command: &FB1F1537=0
Past Init: Q041 57=60 &C1

2 Select Connect Mod

IAutomatlc [Standard) j Connect ..

Standard = '0LD" answer method — Shared Line = 'MEW" answer method —

ERE|

= = = Communications

5. To start the connection process, select the
Connect button.

= When sending or receiving unit data, you
do not need to click the Connect button.
Clicking a Send or Receive button
prompts SPSWin to automatically connect
to the unit.

= When the connect process begins, the

Connect Status box (top right of window)
and the status area (lower right of
window) become active. The “Handshake
OK” message will display in the Progress
Window. The Connect button changes to
Disconnect, allowing you to terminate the
connection at any time.

= When the Connect Status box turns green
and displays On Line and the status area
at the bottom of the window turns blue
and displays Connected, you are ready to
use the control panel.

6. On the Connect To Unit Window, click on the

Control Panel button. The Control Panel
window will then be displayed.

Select Units

%, Connect To Unit: Paradise Townhom-.s

= Unit Description
Urit Site: Mame:  Paradise Townhopfes

Unit Type:  Multi-Link

Telephone Number: [3.72/54 =l
Fassword: 000000

- /
Connection Mod /

IAulomalic [Staryéid] j
Connect 5 AutoConnects et2400

Urits: 2

Connect Status
Handshaking

Send Basswan |

Receive Settings

Beceive All

Connecting to unit =l
Connection Mode: Autaratic [Standard)

COM 2:2400.n 8,1 et o g
ATENQO<414CTIM1S7=E058=1511=05

Send Al

0K
ATEFBIF1537=0

Done | Cancall Apply | Help |

Figure 8: Unit Definition Window Connection Page

.. | Notes:

A
AN~
AN n

0K Control Panel ...
AT M1 L2

[a]:4 [Wr:lime Bragrammer
ATOOXA VT 57=60£C1 = ——
ok

ATDT3,7331154 Help
E:JDNNECT . = Cancel

‘ | wiaiting for Handshake | Done

Figure 9: Connect to Unit Window (Multi-Link)

Shared Line and subtype answer modes are not supported by Multi-Link.

= Shared Line is for use with the multiple entry option, in which you have more than one stand alone

unit sharing one telephone line.

= Sentex Systems recommends starting out by using Automatic.

= |f you have problems connecting using Automatic, then try Manual, which allows you to set the time

at which the password is sent.

= Once you determine the best time to send the password, select Timed Automatic so you don't have
to reset the Manual answer mode each time you connect with the unit.
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Communications

MULTI-LINK CHAINS
Connecting with Multi-Link chains is the

same as for stand-alone units, except that -
the Multi-Link connection page has a row of "
unit numbers. The user must select the .

unit, combination of units, or all units that he
wishes to address.

Communications Options

Double clicking on UNITS selects or deselects all units.
Selecting or deselecting a unit causes it to turn yellow.

When a unit is being contacted, its background turns
turquoise.

The Communications Options screen (Communication menu >>> Options) allows you to configure particular
communications settings when SPSWin cannot successfully connect to the unit(s) under its current or default
settings. Change the Modem Connection and Direct Connection settings ONLY under the qualified guidance of

your local Sentex Systems dealer.

GENERAL

When a communication failure occurs while SPSWin is
sending data to a unit, the software will automatically
attempt to resend the data up to the maximum number
of attempts necessary. To disable the resend
attempts, enter a “0”.

MODEM CONNECTION
This tab provides modem control settings.

Modem Wake-Up Wait Time: Controls the
maximum time in seconds for the modem to
respond to a “wake up” call.

Modem Initialization Wait Time: Controls the
maximum wait time in seconds for the modem
to respond to an initialization command.

Maximum Modem Initialization Retries:
Controls the maximum number of retries
attempted during modem “wake up” and
initialization.

Modem Connect Wait Time: Controls the
maximum time in seconds that SPSWin will
wait for a carrier tone before it stops the
connection process.

DIRECT CONNECTION

During the direct connection process, SPSWin will
time out (i.e., cease the connection process) if it does
not receive input from the unit for the defined number
of seconds.

Page

&%. Communications Options

I

I

Modem Connection Direct Connection

Sending Data Setting:

It & failure acours during the transmission of data from SPSWin to a unit, SPSWin
will attempt to retry sending the data.

You can specify how many retries should be made before terminating the send
zesgion in the figld below. If you do want any retries attempted, then enter zera (0],

|3
Defaults |

Masimurm number of times to retry sending data to a unit:

Done | Apply | Help |

Figure 10: General Tab

. Communications Options =]
Direct Connection

i Detfault Modem Initialization Setting

These settings control of the process of establizhing a connection with a unit using &
modem. The walues listed below are default values. ‘We recammend that you
change these settings only under the guidance of Technical Support.

Modem *Wake-Up wait Time:
todem Initialization ‘wait Time:

I aximum Modem Initialization Retries:

KNS

Modern Connect W/ ait Tirme:

Diefaults

Done | Apply | Help |

Figure 11: Modem Connection Tab

. Communications Options [ x]
General T Modem Conngction T iDirect Connection:
i~ Diefault Direct Connect [R5232] Setting:

These settings control of the process of establishing a direct [or R5232)

connection with a unit. The values listed below are default values. We

recommend that you change these seftings only under the guidance of Technical

Suppaort.

Direct Connect Timeout Interval for Loss of Cormection: ISU

Defaults

Done | Apply | Help |

Figure 12: Direct Connection Tab
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Creating or Editing a Unit Definition (Stand-Alone Units)

Creating or Editing a Unit Definition (Stand-Alone Units)

This chapter will cover. ..

= [Opening a New Unit Definition Window| Page
= [Creating or Editing a Unit Definition (Stand-Alone) | Page
= [Copying a Unit Definition | Page

Opening a New Unit Definition Window

Open the Unit Definition Window by double clicking <new unit> on the Existing Sentex Units field of the SPSWin
Main Window (see Figure 13]. A drop down menu will appear, giving you the choice of Unit or Multi-Link. Click

on Unit. The Unit Definition Window and Profile Pag

£l Sentex SPSWin

Urit  Communication Beports  Database  Wiew Tools

= 00 B e AT x|

Existing Sentex Units - c:\progra

e will be displayed (see

=] E3

Help

hiles\spswin\spswin32.
l dnit Type gepr?dait:s Definition Last Updated Idnit Last Updated
< new unit

aai Calabasas Units First unit in chain|  Mulbi-Link v 1430400 3:27:27 P

aai Test Chain Bewverly Hill: Bu:|  MultiLink v E/25/01 2:4E:18 P

=/ Unit 11 Santa Monica L Irfiriity ¥ 21700 11:47:03 AM
KN -
| ==l || 1422002 41502 PM

Figure 13: SPSWin Main Window with <new unit> Displayed

COLUMN DESCRIPTIONS

Icon: The far left column displays the graphical
representation of the unit type.

Unit Site Name: Name of stand-alone units or Multi-
Link chains.

Description: Description of the unit.

Unit Type: Type of unit — Horizon, Infinity, or Multi-
Link.

Updates Pending: A check (“v”) appears in this
column if changes have been made, but not yet sent
to the unit; if the column is blank, any changes made
have already been sent.

Page

Definition Last Updated: Date and time anything was
changed in the unit definition, whether or not new
information was sent to the unit. For example, the
description may be changed, but that information will
not be sent to the unit.

Unit Last Updated: Date and time when any changes
were last sent to the unit from SPSWin.

Data Last Received from the Unit: Date and time
when information was last received from the unit.

Unit Short Name: Unique name which identifies
specific unit in the database.
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Creating or Editing a Unit Definition (Stand-Alone)

The Unit Definition Window contains all the functions necessary to manage a unit, which are indexed like a card
file with “tabs” (see Figure 14). When you access the Unit Definition Window, the Profile Page appears first.

1. Enter the Unit Site Name. This is the name 4. |If desired, enter any unit notes in the
that will be displayed in the Existing Sentex Description field.

Units field of the SPSWin Main Window. 5. Enter the Telephone Number used to

2. Enter the Short Name. Clicking the cursor in communicate with the unit. If you are directly
this field causes SPSWin to create the short connected to the unit via RS-232, leave this
name for you. You can change this short data field blank.

name now, but once it is saved, it must remain
the same, since this is the name the database
will use to correlate all unit data used in
SPSWin. The short name can be a maximum
of six characters.

6. Enter the Password required to access the
unit. The factory default is 000000 (six
zeroes). You can change it if desired, or leave
the factory default.

7. Once the data for this window has been
entered, you must select either the Apply or
Done button to save the data.

3. Enter the Unit Type, either Horizon or Infinity,
from the combo box. Click on the data field
and the combo box will drop down. Click on
the desired unit type and the menu will roll
back up and display your choice.

kA Sentex Unit: Unit 11 M=
Definition  Access Codes  Access Control - Communication  Help

EEEE N |

Connection I Meszages I Firmware I Transaction I Motes I
Priofile I Access Codes | Access Level | Time Zones | Schedules | Huolidays | Fielays | Settings |

— Unit Definition
s Unit Site Mame: Short Mame:
L)
i [Urit 11 JoniTi
Unit Type: infinity =
Dezcription:
Santa Monica Unit for Apartment Complex =
|
Telephone Mumber: Pazzword:
|1 3105551234 000000
Definition Created or Last Modified: 2/1/01 11:47:03 AM
| =1
modified ...

Done | Eancell Apply | Help |

Figure 14: Unit Definition Window Profile Page

Copying a Unit Definition

When copying a unit definition, SPSWin will create a new unit definition i, Copying Unit Definition
and copy over all associated data. Fieady to copy urit defintion Calabasas Units
1. At the SPSWin main window, select the unit definition that you - Please enter for new definition ..
want to copy. Unit Site MName:

Copy of Calabasas Ui
Under the Unit menu option, select Copy. [Geiinitaa it

At the Copying Unit Definition screen (see Figure 15}, edit the Short Name:  [UNITT2

Unit Site Name, if necessary. ITI — | " |
a Ancel Help
4. Edit the Short Name, if necessary. The Short Name is a unique
identification tag the application uses to identify the unit. Figure 15: Copying Unit
5 Click OK Definition Screen
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Creating or Editing a Multi-Link Chain

This chapter will cover. ..
= [Opening a New Multi-Link Chain Definition Window | Page @

= [Creating a New Multi-Link Chain Definition | Page PO]

Opening a New Multi-Link Chain Definition Window

Open a new Multi-Link Chain Definition Window by clicking on Unit, New, then Multi-Link Chain on the SPSWin
Main Window Menu, or by selecting the New Multi-Link Chain icon on the main window toolbar (Figure 16)] The
Multi-Link Chain Definition Window and Profile Page will be displayed (see |

.| Note: A Multi-Link Chain can consist of up to a maximum of 16 units.

A
AN~
AN

£l Sentex SPSWin M=l B3
Urit Communication Beports  Database  Yiew Tools Help
T
Open ... Cirl+0
Copy.. 0 e progra es\sp p db
Blereie . D ezcription Uit Type Heprildait:gs Definition Last Updated Unit Last Updated
Statusz .. Chl+T
Detet tunitin chai|  kulti-Link 4 1430400 3:27:27 PM
gEee verly Hils Bus|  Mult-Link v B/23/T1 24616 FM
E zit inta kMonica L Infinity 4 2401 11:47:03 AM
I [ |
| |[=a || 1r2e/nz4231aPM |
New Open New Open
Unit Ynit Multi-Link  Multi-Link
Chain Chain

iﬁ Senlex 5PSVv/in

Befioit: [Databaze Wiew Toole Help

== e Sl gl ol | e

Uit Site Mame Description Unit Type gepr?git:gs Defimtion Last Updated Unit Last Updated

Calabazas Units Firgt unit ity chail|  Multi-Link v 1430407 3:27:27 PM
EE Test Chain Beverly Hills Bu:|  bulti-Link v E/29/01 2:46:18 P
= Urit11 Santa Monica L Infiriity v 2/1/01 11:47:03 &M

N 0
| = [ 1/22/02 41502 PM

Figure 16: Opening a New Multi-Link Chain Definition Window
TOP: From Main Window Menu
BOTTOM: From Toolbar Icon
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Creating or Editing a Multi-Link Chain

Creating a New Multi-Link Chain Definition

1. Enter the Chain Name. This is the name that will
be displayed in the Existing Sentex Units field of
the SPSWin Main Window.

2. Enter the Short Name. Clicking the cursor in this
field causes SPSWin to create the short name for
you. You can change this short name now, but
once it is saved it must remain the same, since this
is the name the database will use to correlate all
unit data used in SPSWin. The short name can be
a maximum of six characters.

Enter notes in the Description field (optional).

4. Enter the Telephone Number used to
communicate with the unit.

5. Enter the Password required to access the chain;
the password should match the one at Unit #1.
The factory default is 000000 (six zeroes). You
can change it if desired.

6. Enter the Unit Site Name and Description in the
Multi-Link chain box. SPSWin automatically sets
the Unit Number (Unit #1) and Timestamps the

7. To add more units to the chain, select the
“Add Unit” icon on the toolbar or double-
click on “Unit Site Name” to bring up the
“Editing Multi-Link Chain” window (see
Bottom).

8. Click “New” to add a unit to the chain.

You can optionally change the unit Name
& Descriptions, then click Apply.

Note: You may add more units to your
chain in the Editing Multi-Link chain
window. Perform step 8 only for EACH
unit in your entire Multi-Link chain.

9. When data has been entered, select
either the Apply or Done button to save
the data.

. Editing Multi-Link Chain: Test Chain

Thiz Multi-Link chain containg 7 units:

Urit Site Name e

Urit #1 First unit in chain

New ...
— ]

2 |Urit g2 Clothing Store T
3 |Urit #3 Candy Store 1
4 |Unit #4 1
- B [1mit #5 J.‘l Dekte

— Unit Information

Editing Unit # 1

e[l

Urit Site Name: [Urit #1

eyl First unit in chain =
I
Short Mame: TESTCHO

Dane | Help

entries.
Add Unit
@ Sentex Unit: < new unit >
Dgition  AccessCodes Help
] e mE| B = BEEl 2 |
Eﬂnnect\nnl Messagesl Firmwarel Transactiﬂnsl Nntesl
Profile | Access Codes | Directory Sets | Aecess Levels| Time Zones | Schedules | Holidays | Felays | Settings |
i~ MultiLink Chain Definition
Chain Name: |< new Uit > Shart Name:
Descriptior: I 1=
I
Telephone
Number: I Password: IDDDDDD
This Multi-Link chain contains 0 units: ‘
Nao. |Unit Site Mame |Descnptiﬂn |TimeslamE
. 2l
Drefinition Created or Last Modified: [ ]
Done | Canoel ” Lol I Help | sl dt

Figure 17: Multi-Link Definition Window Profile Page
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Receiving Data from Unit

This chapter will cover. ..

|§electing Display Typ_)e|

[Downloading Unit Data |

[Verifying Unit Data Has Been Received |

[Upgrading Your Unit(s)|

Selecting Display Type

Before connecting with the unit, first select the Display Type.

1.

From the Unit Definition Window select the 4.
Messages tab.

The User-Defined Messages page will appear a
(see Figure T9]. =
Click on the right arrow to select the Unit and

Model.

Select the Display Type by clicking on the
“Unknown” box, just below the “Display Type”
box (to make the drop-down arrow appear);
then click on the down arrow.

_|-_ﬂ Sentex Unit: Test Chain

Defintion  AccessCodes  Help

Page
Page
Page
Page

Select the display type. If unit does not have a
display, then use the “None” selection.

Note: You will not be able to connect to a unit
if any “Display Type” is set to “Unknown”. You
must select a display type for each unit in the
chain to connect to the unit.

When display type has been selected, click
either the Apply or Done button to save the
data.

= B3

=== mE| 25 =

M |

Connection  Messages | Firmwarel Transactionsl Notesl

Profilel Arccess Codes I Directony Sets I Arcess Levelsl Time Zones | Schedules I Huolidays I Relaps | Settings |

— User-Defined Messages

1. Select Urit and Model: Mo, |Member Unit Mame Display Type 2
2 Unit #2 Large (Optrex]
» 3 Unit #3
4 Unit #4 < none > '] |
2. Select Mezzage: |W3|Cgming Message d Large [Sharp)
Medium (2 = 20)
2. Edit Meszane Content: small[2 + 16] Message
Unknown
J Defaults
wELCOME TO —_—
THE SENTEX INFINITY SYSTEM Al Defaults
|

Dione | Cancel | Apply I Help |

Far st

Figure 19: User Defined Messages Page
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Downloading Unit Data

1. From the Unit Definition Window, select the
Connection tab, and the Unit Definition
Window Connection Page will appear (see

:

.| Note: If you have input unit data that will differ
~~| from the unit data to be downloaded, refer to
Merging Unit Dataon page §9]

2. Select the connect set from the Name drop-
down field. If no connect set has been
created, you must do so before continuing

(refer to Setting Your Modem Configuration |
nd Connect Set|on page .
3. If desired, enter or edit any connection notes
in the Description field.

4. Select the Answer Mode. There are two
answer modes, each with three subtypes.

Standard ]
(Old Style) Shared Line

Automatic Automatic
Timed Automatic Timed Automatic
Manual Manual

5. Click the Connect button. The Connect To
Unit window will be displayed (see

6. To start receiving unit data, click on Receive
All or Receive Settings.

7. SPSWin gives you a choice of how much data
you wish to receive from the unit:

£ Sentex Unit: Test Chain

Defintion  AccessCodes  Help

Receive Settings: This command downloads
all unit data except Directory, Entry, and Card
Codes. Use this command if Directory, Entry,
or Card Codes have not been programmed at
the unit AND unit configuration data (besides
codes) needs to be downloaded to SPSWin
(e.g., the unit has been recently installed or
the unit’s capacities have been upgraded).

Receive All: This command downloads all
unit data, including Directory, Entry, and Card
Codes (as appropriate for the unit
configuration). Use this command if Directory,
Entry, or Card Codes have been programmed
at the unit.

8. Once selected, the unit data is downloaded
directly into the SPSWin database and no
further action is required of the operator.

9. When the connect process begins, the
Connect Status box (top right of window) and
the status area (lower right of window)
become active, and the Connect button
changes to Disconnect, allowing you to
terminate the connection at any time.

10. When downloading is done, click on the Done
button to return to the Unit Definition Window.

I[=] B3

S Bl =1

e M |

F'rofilel Arocess Codes | Directory Sets I Arccess Levelsl Time Zones I Schedules I Holidays | Relays I Settings |

Connection | Messagesl Firmwarel Transactionsl Motes

1. Select Connect Set

M ame: IAutoConnectS et2400

- Edit |

Description:  |Created by Auto Configuration for 2400 baud

Connection Tepe: Modem

M odem:
Madem [nitislization Command: &FB1F1537=0
Post Init: Q02441 57=60 &C1

COM Port: COM2
Baud Rate: 2400 baud

Speaker Volume: Medium

2. Select Connect Mode

ITimed Automatic [Standard)
standard = OLD method

j Delay sending password I‘IU ﬂ seconds

Cornect ... |

3 Set Auto-Recoveny
[ Attempt Auto Recovery during Connect

Done | Cancel || Apply I Help |

AT

Figure 20: Unit Definition Window Connection Page
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W, Connect To Unmt: Charmont M= B
— Unit D ezcription  Connect Status

Unit Site Mame:  Charrmont Or-Line, Modemn

Unit Tupe:  Infinity

Telephone Mumber: IS,?'39'| 154 j

Pazsword: IDDDDDD SendPassword |
— Connection Mode _—
I.-’-\utomatic: [Standard)] j Receive Setfings |
Connect et AutaConnectSet2400 Receive Al |
Conkecting to unit =
Connection Mode: Automatic [Standard)
COM 2:2400,0,8.1
ATE Q=41 ECTM157=6058=1511=95 Send Chahges |
0k —
ATLFBTF1537=0 Send Al |
ak
'g{( M1 L2 Control Panel ... |
.STKGD AW 57=60 401 ([ relie Pragrammer |
ATDTS,7391154
COMMECT Help |
Infinity Handshake OF, =
B _’I_ Cancel |
| | Connected ‘ Dane |

Figure 21: Connect to Unit Window

Notes:

Shared Line and subtype connect sets are not
currently supported by Multi-Link.

Shared Line is for use with the multiple entry
option, in which you have more than one stand
alone unit sharing one telephone line.

When using a Shared Line, the unit password
must be numeric (all numbers).

Sentex recommends starting out by using
Automatic. If you have problems connecting
using Automatic, then try Manual, which allows
you to set the time at which the password is
sent. Once you determine the best time to
send the password, select Timed Automatic so
you don't have to reset the Manual answer
mode each time you connect with the unit.

If you want to Send or Receive data, click on
the appropriate Send or Receive buttons; there
is no need to click on Connect first. Use the
Connect button ONLY when using the Control
Panel functions.

When the Connect Status box turns green and
displays On Line, and the status area at the
bottom of the window turns blue and displays
Connected, SPSWin is connected to your entry
system and ready to download unit data.

The unit automatically disconnects from
SPSWin when downloading is completed and
SPSWin automatically processes and merges
the data into the database. Give SPSWin a
few minutes to complete these tasks before
continuing.

MULTI-LINK CHAINS
Receiving data from Multi-Link chains is the same as for stand-alone units, except that the Multi-Link connection
page has a row of unit numbers. You need to select the unit, combination of units, or all units.

= Double-clicking on UNITS selects or deselects all units.
m  Selecting or deselecting a unit causes it to turn yellow.

= When a unit is being contacted, its background turns turquoise.
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Verifying Unit Data Has Been Received

Once the unit data has been received, you can check the Unit Definition window (Figure 22)]to ensure the data
has been successfully recorded into the database. You may also want to run the Update Status Report to verify
the download, especially if any warnings were displayed during the upload/download process.

1. When the Unit Definition window is displayed,
select the tab or tabs labeled for the
information downloaded from the unit:

= [f you used the Receive Settings
download, select any of the tabs (except
Access Codes) to check for a successful
download.

= [f you used the Receive All download,
select any of the tabs (as appropriate for
your type of unit) to check for a successful
download.

2. When you are satisfied that downloading was
successful, you may either change any data
desired in preparation for sending an update

see Entering and Editing Unit Datalon page
E, or click on the Done button to return to the
SPSWin Main Window.

kd Sentex Unit: IL_Dptrex Hi=] E3
Definition  Access Codes  Access Control  Communication  Help
E==]s] el el e L4
ection | Meszages | Firmsare | Tranzaction | Motes |
Aocess Codes | Access Level | Time £ones | Schedulez | Haolidays | Relays | Settings |
— Unit Definition
sz |pit Site Mame: Short Mame:
[
— IIL_EIptre:-: I
it Type: ||n[init_.r. j
Description:
IL Demo - Optrex Display - MzgTest . Row/Snd=0kK =l
-
Telephone Mumber: P azswiord:
5554332 000000
Definition Created or Last Modified: 1/23/02 11:02:23 A
| =
Done | Cancel | Apply | Help | madified ...

Figure 22: Unit Definition Window

Upgrading Your Unit(s)

When you upgrade a Horizon, Infinity, or Multi-Link, you will need to receive the unit's new settings before you

begin programming it.

1. Open the unit Profile. Refer to Accessing
Unit and Multi-Link Data Fields|on page ;

2. Download the new settings from the unit.
Refer to Downloading Unit Datalon page

3. Check to see that the new settings were

received. Refer to Merifying Unit Data Has |
Been Received on page P4
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Entering and Editing Unit Data

Entering and Editing Unit Data

Entering and editing data for units and Multi-Link chains is done in the same way. Unit data fields are accessed
in the same way, the same steps for data must be followed, and whether edited or entered for the first time, the

data must be saved or it will be lost when you exit SPSWin. The following sections contain procedures for using
all Unit and Multi-Link Definition window tab functions.

This chapter will cover. ..

. Page

. Page

= [Holidays Page P9]

. Page Bo]

= Page

= [Accessing Unit and Multi-Link | Page
Data Fields|

= [Creating and Editing Directory | Page B9]
Sets (Multi-Link Only)

#..| Note: For information on editing the Profile page, refer to Creating or Editing a Unit Definition (Stand- |

irmware

essages

pdates

L] ransactions

| |

=
Z [ <l E
V)
O (2]

L otes

Page 0]
Page
Page
Page
Page
Page [6]

Page

Time Zones

Time Zones are combined with relays to
restrict access in the Access Levels. You
can restrict the access of cards or codes to
specific relays on certain days at particular
times. For example, a janitor's code might
be good only at a rear entrance during the
times of the days he is supposed to be in
your building.

You can create up to 7 restricted time zones,
each of which can contain up to 3 separate
time segments. These zones can then be
assigned to cards or codes as they are
entered into the system. Time Zone 0 has
unlimited access, and cannot be changed.

From the Unit Definition Window, select the
Time Zones tab to display the Time Zones

page (see Figure 23].

kd Sentex Unit: Unit 11
Definition  Access Codes  Access Control - Communication Help

“2| [Alone Units)|on page fiI7land Ereating or Editing a Multi-Link Chainon page

IS [=] E3

[ =12 mE] 2] = s

F'rofilel Aooess Eodesl Access Level  Time Zones | Schedules | Haolidays | Flelaysl Settings |

Connection | Messages | Firmware I Tranzachion | MHotes I

it | - | Deee |
| TZ |Time Zone Name Seqment Time Period Days Holidays =

0 |Mo Restrictions 0

1 |Weekdays 1 0B:00:00 Ak to 06:5200 PR M TuW ThF v
2
3

2 |Weekends - Cleaning 1 08:00:00 Ak to 05:53:00 P Sun Sat
2
3

3 1
2
3

4 1
2

K I

=l

=

Daone | Cancel "Agplyl Help |

data zaved

Figure 23: Unit Definition Window Time Zone Page
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Entering and Editing Unit Data

STAND-ALONE UNITS

1. From the Time Zone page, select a time zone
from 1 to 7 by clicking anywhere in the row,
then clicking on the Edit button. The Creating
Tin)we Zones window will appear (see Figure
24).

2. Time Zone Name: Enter the desired name for
the time zone being created (or edit the name
of the time zone being edited).

3. Description: Enter any notes or description of
the time zone being created (or edit the
description of the time zone being edited).
This field is optional.

4. Segment: Select the time zone segment to be
created/edited by clicking on the desired
segment number (1, 2, or 3) in the Segment
box on the lower left of the window. This will
cause the Set Time Period box to become
active.

5. Set Time Period: Set the Start Time and End
Time for the segment by using the cursor to
select AM or PM and the desired start and end

times.
. Creating Time Zones
r— Time Zone Definition —
Time Zone Mame: |C\eamng Crew [ =elect Days:
I Sunday Wieekdaps
Description: —I
=) Bty Weekend |
[ Part Time Period D ays Holidaps® ¥ Tuesday
1| 050000 PH to 10:00:00 PH M Tuw ThE ¥ Wednesday MwF
2 | 08:00:00 &M to 11:59:00 Ak Sat ) |
3 ¥ Thursday uclhy
4 | | = Fiiday Al
- Segment:| — Set Time Period: ™ Saturday Clear
o Start Time: A _I
2 [o5 500 & gy I~ Include Holidays
End Tirne:
A 3 ~oaM |1200 200 1158
[10fon] & qy | M Pid Pt apply | Clear | Clear 21
Lione Help |

Figure 24: Time Zone Page Edit/Create Screen

6. Select Days: Set the days the time segment is
active either by clicking on the desired days
with the cursor, or by using the Select Days
buttons: Weekdays, Weekend, M-W-F, Tue-
Thu, or All. To reset the days, select the Clear
button. If holidays are to be included, click on
the Include Holidays box.

7. Save the time zone/segment you have created
or edits by clicking on the Apply button.

8. Return to Step 4 to create another segment, or
to Step 1 to create another time zone.

MULTI-LINK CHAINS

Setting time zones for Multi-Link chains is the
same as for stand-alone units, except that the
Multi-Link time zone page has a column for each
unit of the chain that displays the corresponding
time zone number for that unit.

A Sentex Unit: Test Chain

Definiion _AccessCodes  Help

(2= o] mE] Bl 1 ] e
Conr n 25

imware: | Transactions | Motes |
ime Zones | Schedues | Holidays | Relays | Settings

06:00:00 4H to DS.00.00 AN| M Tu'w ThF
0d:00:00 PH to 07:00.00 Pv| M Tu'w/ ThF

09.00:00 &M to 00000 FY| Sal v
03.00.00 4 to DE0000PK|  Sun

Frequent Vistor
Freauent Vistor
Frequent Vistar

New || Eoi [0 |

Done | concel [ bopb | Hep |

St ot

Figure 25: ML Definition Time Zone Page

Notes:

= To set up a time zone that extends past
midnight and into the next day, create one
segment running to midnight (Monday
through Friday, 8 PM to 11:59 PM) and
another segment starting at midnight on
the following days (Tuesday through
Saturday, 12:00 AM to 4 AM).

= Holidays may be included or excluded from
atime zone. If excluded, any date you
designate as a holiday (such as January
1%) will not be included as part of the time
zone if it falls on a day (such as Monday)
that would otherwise be included.

For a time zone to be valid on a holiday, it must
also be valid for a day of the week. For example, if
you have programmed January 1% as a holiday
and it lands on a Friday, for a code to be valid, the
time zone for that code must be valid on Fridays
as well as for Holidays. If the time zone is
programmed to be valid only on holidays and not
Fridays, the code will be considered invalid and

will not grant access.

Use the Clear button to erase the time and days
from the displayed time zone.

Use the Clear All button to erase the time, days,
and name from the time zone.
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Schedules

Entering and Editing Unit Data

Schedules allow you to automatically unlock and relock a door, open and close an electric gate, or control
almost any other function at times you specify through the use of the unit's relays. Each schedule can contain
up to three time segments. For example, doors can automatically unlock at 8AM and relock at 5PM on
weekdays, but unlock only from 8AM to 12 noon on Saturdays.

STAND-ALONE UNITS

From the Schedules page, select a relay from 1 to 4 by

clicking anywhere in the row, then click the Edit
button.

= Use the Edit button to change an existing
schedule parameter.

m  Use the Delete button to erase the current
highlighted schedule from the list.

m  Use the Clear button to erase all the current
schedules from the list.

MULTI-LINK CHAIN

= Use the Edit button to change an existing
schedule parameter.

m  Use the Delete button to erase the current
highlighted schedule from the list.

kd Sentex Unit: Unit 11

[_[Ofx]

Definition  Access Codes  Access Control  Communication  Help
EEEEEEREEEEE |
Connection | Messages | Firmware I Transaction | Notes |
Profile | Access Codes | Access Level | Time Zones  Schedulss I Holidays | Relays | Setiings |
Edit | Delete | (Cler | StatusTextFRelayS chedules
Relay | Schedule Name Segment Time Period Days Holidays?
1 Fegular Office Hours 1 18:00:00 &b to 05:00:00 Ph| M Tu'w/ ThF
2
3
2 Closed Hours 1 1 0:00:00 Pk to 11:53:00 Pk| M Tu'w! ThF 5a
2 1 2:00:00 &k to 0F:5%:00 &bk M Tu'w! ThF Sa
3
3 1
2
3
4 1
2
3
Jq | 5l
| = =
Done | Cancel | Apply | Help |

Figure 26: Unit Definition Window Schedules Page
(Stand-Alone Unit)

£ Sentex Unit: Test Chain M=l B
Definion AccessCodes Help
eels>)] mE B & |
Connection | Messages | Fimware | Transactions| Motes |
Profile | Access Codes | Directory Sets | Access Levels| Time Zones  Schedules | Holidays | Relays | Setings |
Below are Auto Lock Schedules available for use by
individuial units in the chain.
#
Schedule Name | Seament Time Period Days Holdsys? |Descrion |l |y
Clozed Hours 1 10:00:00 PM to 115900 PM |4 Tuw ThF Sz For Managers 2
2 [120000 AM to 07.53:00 AM |4 Tu'w ThF Se ForManagers | 2
3 ForManagers | 2
Fioguar BusinessHil 1 |0B.0000AM o 10.0000PM[A Tuw ThFS ¢ [ForEmployess | 1 | 1
B ForEmploees | 1| 1
3 ForEmploees | 1 | 1
N |
Hew Edit Delete H
Dore | Caedl [ gph | Heb | st ot

Figure 27: Schedules Page
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= Entering and Editing Unit Data

AT THE CREATING AUTO LOCK SCHEDULES WINDOW

1.

Schedule Name: Enter the desired name for
the schedule being created (or edit the name
of the schedule being edited).

Description: Enter any notes or description of
the schedule being created (or edit the
description of the schedule being edited). This
field is optional.

Segment: Select the schedule segment to be
created/edited by clicking on the desired
segment number (1, 2, or 3) in the Segment
box on the lower left of the window. This will
cause the Set Time Period box to become
active.

Set Time Period: Set the Start Time and End
Time for the segment by using the cursor to
select AM or PM and the desired start and end
times.

. Creating Auto Lock Schedules

5.

Select Days: Set the days the time period is
active either by clicking on the desired days
with the cursor or by using the Select Days
buttons: Weekdays, Weekend, M-W-F, Tue-
Thu, or All. To reset the days, select the Clear
button. If holidays will be included, click on
the Include Holidays box.

Save the Schedule/segment you have created
or edited by clicking on the Apply button.

Return to Step 3 to create another segment or
to Step 1 to create another schedule.

— Schedule Definition
Schedule Mame: [Clearning Crew ~ Select Days:
[~ Sunday Weekdaysl
Deszcription:
P Monday Wwieekend |
| Part Time Period Days Hualidays" ¥ Tuesday
1 |05:0000 M to GE5I00FF M Tu'w ThF VR e B |
2 | 08:00:00 A to 11:59:00 Ab Sat X
3 ¥ Thursday Ml
1] | | ¥ Friday Al
— Segment: SSet I_i_me Feriod: [T Saturday Clear |
kart Tirmne:
Ll * A
~ 3 Iﬁlﬁ P [ Include Halidays
End Tirne:
o3 A 12:00 12:00 11:59
IH :IE & PM A Fhd Fil - Apply | Clear | Clesar glll
Diane | Help |
Figure 28: Schedules Page Edit/Create Schedules Screen
Notes:

= To set up a schedule that extends past
midnight and into the next day, create one

segment running to midnight (Monday through

Friday, 8:00 PM to 11:59 PM) and another
starting at midnight on the following days
(Tuesday through Saturday, 12:00 AM until
4:00 AM).

m  Use the New button to add a new schedule to
the list.

= Use the Edit button to change an existing
schedule parameter.

= Use the Delete button to erase the current
highlighted schedule from the list.

Page 28 of 69

You can exclude holidays from these
schedules, if you wish, so that the door/gates
will not open even though a holiday falls on a
day that would normally be a business day.

For the Auto Lock/Unlock schedule to work
with relays 3 and 4, these relays must be set
as either control or CCTV relays. For
information on setting relays, see Relays]on
page

Use the Clear button to erase the time and
days from the current displayed schedule.

Use the Clear All button to erase the time,
days, and name from the current schedule.
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Entering and Editing Unit Data

ASSIGNING SCHEDULES TO UNITS/RELAYS (MULTI-LINK SYSTEMS ONLY)

1. At the Sentex Unit Definition window, click the
Relays tab. See

2. Under the Member Unit Name column, locate
the unit/relay row to which you will assign the
schedule.

3. Under the Auto Lock Schedule column, click
the right edge of the cell and select a schedule
from the drop-down list.

4. Click the Apply button to save your changes.

Click the Done button to exit the window.

Holidays

The Holidays page establishes the dates the unit will
treat as holidays in assessing time zones and
automatic lock/unlock schedules. On Holidays, the
normal lock/unlock schedules do not apply.

You can exclude Holidays from Time Zones. For more

information, see [Time Zones|on page

The Day of Week column is not a data field, but an aid
to tell you which day of the week a particular date falls
on in a particular year.

From the Unit Definition Window, select the Holidays

tab to display the Holidays page (see

STAND-ALONE UNITS

1. From the Holidays page, select a holiday by
clicking anywhere on the row, then clicking on

the Edit button. The Setting a Holiday window
will appear, as shown in
2. Holiday Name: Enter the desired name for

the holiday being created (or edit the name of
the holiday being edited).

3. This Holiday Occurs On: Set the date of the
holiday by using the arrows on either side of
the date box. Arrows on the left change the
month and arrows on the right change the day
of the month.

If not already set to the proper year, use the
drop-down menu to select the year. SPSWin
automatically calculates the day on which the
holiday will fall.

4. Save the holidays you have created or edited
by clicking on the Done button.

5. Return to Step 1 to create another holiday.

¥ Sentex Unit: Test Chain M= E
Defintion  AccessCodes  Help
) | | N e el |
Connection | Messages | Fimware | Transactions| Notes |
Piofile| Access Codes | Directorp Sete | Access Levels| TimeZones | Schedules | Holidaps  Relays | Settings |
Activation
Member Unit Name Relap Mo, Relay Mame Auto Lock Scheduls Time Contrals
seconds]
Unit #1: Urit #1 1 Front Door - Cycle F 10 Control
2 Closed Hours 10 Control
3 No Scheduls Cortial
i Regulsr Businsss Hours o
Unit #2: Unit #2 1 Back Door - Cycle |Regular Business Hoo 10 Control
2 Reqular Busingss Hou 10 Cortrol
3 No Schedule 10 Control
4 Mo Schedule 10 Control
Unit #3: Unit #3 1 Reqular Busingss Hou 10 Cortrol
2 Mo Schedule 10 Cortrol
3 No Schedule 10 Control
4 Mo Gchedule 10 Cortrol
Unit #4: Unit #4 1 Mo Schedule 10 Cortrol
2 No Schedule 1o Control =
\ (= 2 |
Done | Carcel |[ 2goy | bep | s ot
Figure 29: Relays Page
o Sentex Unit: Test Chain =1 E3
Defintion  AccessCodes Help
(B =0 iE] 2 E Bl @l |
Connection | Messages | Fimware | Transactions | Notes |
Plofilel Access Eodesl Directary Salsl Aocess Leve\sl Time Zonesl Schedules  Holidays I F\e\aysl Settingsl
These halidays are defined for every unit in the chain ‘Year: 2002
Mo, Holiday Name Date Dap of Week S [ ETE |
1 |President's Day February 13
2 Easter Apiil 15 tonday
T [Newvears Day Janvany | Tuesday Edt |
4 Chiistmas December 25 ‘wiednesday
[ Thanksaiving Mavember 22 Friday Clear |
[ Tharksgiving November 23 Saturday o
7 [LeborDay September 3 Tuesday e
8
9
10
11
12
13
14 -
15 =l -
St fas

Dane | Cancel ” Apply I Help |

Figure 30: Unit Definition Window Holidays Page

iw. Setting a Holiday E

Haliday M arme:
ILaI:u:nr Day
Thiz holiday occurs on:
= September 3 I
;II =1
In |2002 +| thiz haliday occurs an:

Tuesday

Diane |

Figure 31: Holidays Page Setting a Holiday Screen

MULTI-LINK CHAINS

Setting holidays for Multi-Link chains is the same as
for stand-alone units, except that the Multi-Link
holidays apply to every unit of the chain.
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= = =» Entering and Editing Unit Data

Access Levels

Access levels allow you to restrict access of cards or codes to certain times, during certain days at certain
entrances. They can be valuable in providing limited entry access to maintenance, gardening and other non-
tenant personnel. You can create as many access levels as you wish.

From the Unit Definition Window, select the Access Levels tab to display the Access Levels page (see
32J.

STAND-ALONE UNITS

1. Access Level Name: Enter the desired 5. Description: Enter any description or notes
access level name. pertinent to this access level.

2. Door 1: Select or deselect Door 1 for this 6. Return to step 1 to create additional access
access level. levels.

3. Door 2: Select or deselect Door 2 for this 7. Once the data for this window has been
access level. entered, you must select either the Apply or

Done button to save the data. If this data is
not saved, leaving this window will lose all
data entered.

4. Time Zone: Click on the field to display the
drop-down menu arrowhead. Click on the
arrowhead to display the drop down menu.
Select the desired time zone and the menu will
roll up and display your choice.

f | Note: To use this feature, Time Zones must

x| be created (see [Tlime Zones|on page P5}.

kd Sentex Unit: Unit 11 M=l E

Definition  Access Codes  Accesz Control - Communication  Help

k=K =310 S0 ) wiwe

Connection | Messages | Firmware | Transaction | Miotes |
Prcfile]| Access Codes  Access Level | Time Zores | Schedules | Holidays | Relavs | Settings |

Access Level Mame [Door 1 | Door 2 | Time Zane Dezcription
Mo Restrictions ¥ ¥ |[0] Mo Restrictions System-defined default acc
;F M aintenance ¥ |[0] Mo Restnctions

EN (S| I~

MHew ... | Elete | Clear | —

| = g|
Done | Concel | agob | Hep | modiied .

Figure 32: Unit Definition Window Access Levels Page (for Infinity)
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MULTI-LINK CHAINS

For Multi-Link applications, the Access Levels page contains a column for each unit’s relays and time zone,
which allows you to specify the units and relays.

1. Access Level Name: Enter the desired

access level name.

notes pertinent to this access level.

Description: Enter any description or

3. Relay 1: Select or deselect Relay 1 for

this access level for each unit in the chain.

Relay 2: Select or deselect Relay 2 for

this access level for each unit in the chain.

6.

Entering and Editing Unit Data

5. Time Zone: You must select a time zone for each

unit in the chain. Click on the field to display the
drop-down menu arrowhead. Click on the

arrowhead to display the drop down menu. Select
the desired time zone and the menu will roll up and

display your choice.

Note: To use this feature, Time Zones must be

created (see [Time Zones|on page P5).

Return to step 1 to create additional access levels.

Once the data for this window has been entered, you must select either the Apply or Done button to save the
data. If this data is not saved, leaving this window will lose all data entered.

gl Sentex Unit: Test Chain

Definition  AcceszCodes

Help

IS [=] B3

= === mEl 2= R

2/ x2|

Eu:unneu:tiu:unl Messagesl Firmwarel Transactiu:unsl Nu:utesl
F'ru:ufilel Access Codes | Directory Sets Access Levels I Time £ones | Schedules | Haolidays | Relays | Settings |

|lze acceszs levels bo contral the wuze of entry codes and cards within the chain.
Select the individual unit relays where pou wizh a group of codes o be active. Specify the comezponding time zone.
1 1 #1 f2 f2 f2
Accesz Level Mame| Description it #1 rit #1  Unit #1 it #2 Unit #2 ] Unit §2
Front Door - Cocle| Relay 2| Time Zone | Back Door - Cocle| Relay 2| Time Saru
Mo Restrictions System-defined ¥ ¥ [[0]MoR ¥ ¥ |[0]MoR
Cleaning Crew ¥ ¥ [[0]MoR
| I
KN . I
Mew ... | Elete Clear -
Dane Cancel Apply Help st fawt

Figure 33: Unit Definition Window Access Levels Page (for Multi-Link)
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= = =» Entering and Editing Unit Data

Access Codes

The Access Codes page (see allows you to enter access codes and create your directory from the
same window, since data entered here becomes part of the database.

ABOUT DISPLAY SETS

Before entering data or searching for entries, understand the way SPSWin displays its access code entries.
SPSWin displays these entries in “Display Sets”. Similar to an Internet search that yields too many records to
display all at once, a display set is a defined amount of entries displayed on the grid at one time. You can
define the amount of entries yourself, definable at the Entries to Load option under the Access Codes menu
bar option (see Figure 34 fand Figure 35)

Let's look at an example. Imagine that you have roughly 1000 Access Code entries and you've set the Entries
to Load at 100. You will end up with roughly ten display sets, each containing 100 entries. To view different
display sets, you can jump from set to set with the Get First, Get Previous, Get Next, and Get Last buttons (see
Searching & Sorting Entries]on page B5)

[@j TIP: As with any software application, the more entries the application tries to load at one time, the
longer the application will take to load them. Enter the number of Entries to Load accordingly.

2l Sentex Unit: Test Chain SP5WwWin Entriez To Load E |
Definition | AccessCodes Help

4 W=z ’ Pleaze enter the number of entries to load in at a tine: 0K,
I% Clear All Unsaved Codes -
Profie ¢ Dot Mate: Thiz change will take effect the nest time you Caneel |
UserDefined Fields . . Ioad data.
Search ...
Sort 3
D ﬁWl [100
2 s
Commercial DizplahtE nabled
Figure 34: Entries to Load Location Figure 35: Entries to Load Window
'I-_ﬂ Sentex Umt: Test Chain =] 3
Definition  AcceszsCodes Help
T (el =l BE] 2 s & 2|n2|
Ennngctionl Messaggs I Firmwarel Tran&actinnsl Motes I
Profile | Directory Sets | Access Levelsl Time Zones | Schedules | Haolidays | Relays | Settings |
All dccess Codes, Sort By Mame  Partial entries loaded
. |Directory | Telephone 3 Entry | Card Access =
MHame Mame At it Code Mumber Directary Set Code |Mombed  Levels Date
» ABRAMSOM, | ABRAMSOM, MI[ 301 13105553003 | Al Units 48164 |MNo Restric
ADAMS JOHH ADAMS JOHMN 234 | 13108553976 | Al Unitz 8870 | 43233 |MNo Restric
ADELMADIS|ADEL MADISOM 342 | 13104535833 | Al Unitz J2245 Mo Restric
ALLEM, THOI|ALLEM, THOMA| 221 13105434477 | All Unitz 43233 |No Restric -
BALER MAR [BALER MARE 111 1310556766 Al Units mza Ma Restric
BECK.FRED |BECK FRED 432 | 13108553214 |All Units 0e0s Ma Restric
BISHOP Daw | BISHOP.DAVID | 878 | 34534534583 |All Units 20634 Mo Restric
BOESKY VAl BOESEY IMaM 087 | 13108557653 | Al Unitz CrceE] Mo Restric
BOWIE D | BOWIE DAVID 333 | 131085500171 [Al Unitz 34234 Mo Restric
CAPRA JAME| CAPRA JAMES aa3 733746474 |All Units 44763 Mo Restric
CHAUCER GI|/CHAUCER GEQ| 555 | 130204444594 |All Uitz 34443 Mo Restric
5 CLADTOM CCTL ARTOR FT |77 ATANCCC AT | AL . 4444 N [ o JPS dJ
Delet Capacity Used
—l_e ee Primnary Directory Additional Hames Entry Codes and Cards
Miw | 34 ] el —
| Specifies where the correzponding directory code iz valid. | |
Done | Cancel | Apply | Help | i st

Figure 36: Unit Definition Window Access Codes Page
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ENTERING ACCESS CODES

1.

Name: Enter the tenant's full name, using up
to 50 characters.

Directory Name/Name at Unit: The name
that will be sent to the unit. When you click on
this field, SPSWin automatically enters the
tenant's name in uppercase letters; you can
enter an alternate name (i.e., MANAGER) or
delete the entry. The number of characters
allowed is as follows:

For Horizons, Infinity L, Infinity S, and Infinity
M: 13.

For Infinity L and Infinity M (both with
Commercial Firmware): 35.

Directory code: Enter the code visitors will
key in to dial the tenant's telephone number, if
the tenant will need a directory code.

Telephone number: Enter the tenant's
telephone number (required if you entered a
Directory code for the tenant).

Entry code/card: Enter the entry code or
card code the tenant will use to gain access to
the building, if required.

Access levels: Enter the access levels by
clicking on the data field. A drop-down menu
will appear, listing all access levels available.
Select the desired level and the menu will roll
up and display your choice.

Note: You must first create Access Levels

(see [Access Levelslon page §0J; AND you

must enter an Entry Code to use Access
Levels.

MULTI-LINK
Use Limit (optional): You can place a limit on the number of times an Access Code can be used. Enter the
number of times (1-9) you want the Access Code to grant access. After you send the data to the unit, the
number of uses will begin counting down. For example, if you enter “6”, the Access Code will deny access on
the 7th try.

.

¢
A
A

7.

T

Entering and Editing Unit Data

Date Limit (optional) — Infinity and Multi-
Link Only : You have the option of limiting the
time an Access Code can be used. Enter the
last date on which you want the Access Code
used. The Access Code will grant access
from the time you send data to the unit, until
the end of the date you entered. For example,
if you enter “09/30/2003”, the Access Code will
grant entry until midnight, 1 October, 2003.

To the right of the Access Levels column are
five user-defined columns or fields (see
40}, which can be used to store any type of
(optional) data the user wants to track. This
data will not be sent to the unit. This data
field is for user purposes only.

Enter all additional access codes, then select
either the Apply or Done button to save the
data. If the data is not saved, by leaving this
window, you will lose all entered data.

Important: You must click Apply to save any
changes.

Also, if your entry disappears after you select
the Apply button, this behavior is normal. The
application may (depending on your
search/sort and Entries to Load settings) move
the entry out of view (see About Display Sets |
on page @for more information).

Note: Only the Multi-Link has the capability of specifying either a Date Limit or a Use Limit for any one

Access Code.
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BULK-LOADING CODES
The Enter Range of Codes feature allows you to bulk-load a large number of entry codes/cards into the system
at one time. Names cannot be associated with entry codes/cards when entered as a group, but may be added
to individual records later.

[Z&5  Example: You have just received 250 cards to enter into .| Note: All cards entered in the

the system. Why bulk-load them? Every time someone o
needs a card, you won't have to individually generate a

A

same group will have the same

new card in SPSWin right away. You can give someone
the group card, which has its own code, and then return

later to assign a name to that card.

At the Unit Definition window, under the
Access Codes menu option, select New -->
Code Group. You will arrive at the Enter
Range of Codes window (see Figure 37 and

Figure 38].

From/To: Enter the code range in the From
and To boxes.

As: If your system supports both entry codes
and cards, select to enter Entry Codes or
Card Codes.

Access Level: Assign an access level to the
group of cards/codes. Refer to page B0 for
more information on access levels.

Click the Done button.

DELETING AcCESS CODES
The Delete Access Codes feature allows you to . . .

Delete a single access code record.

Delete all access codes from the current
display set (see page or more information
on display sets).

Delete all of the directory codes, entry codes,

and/or card codes from the current display set.

At the Unit Definition window, under the
Access Codes menu option, select Delete.
You will arrive at the Delete Access Codes

window (Eigure 39).

Select your delete options.
Click OK.

access level.
[l Enter Range of Codes
Create access codes
Fram: [100 To: [150
&' Entmy Codes " Card Codes
Access Level: IND Restrictions j
Done I Cancel | Help | .

Access Level: IND Restrictions j

Figure 37: Enter Range of Codes Window (Units

Supporting Entry Codes and Cards)

[7=] Enter Range of Codes %]
Create access codes
Fram: [150 To: |20

& Enty Codes

Done I Cancel | Help | .

Figure 38: Enter Range of Codes Window (Units

Supporting Entry Codes Only)

. Delete Access Codes - Test Chain E3

Do pou want o ..

' Delete the cument access code record
-ar-

e Delete al! access code records fram the
current display set

-ar -

&~ Delete all of the following checked itemsz from
the curent display zet;

[ Directow Codes
¥ Card Codes

ok I Eancell Help |

Figure 39: Delete Access Codes Window
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USER DEFINED COLUMNS

= = =» Entering and Editing Unit Data

You may wish to track additional information about each person listed in the directory. SPSWin gives you five
additional columns (fields) in which to enter such information.

1. Click on the Access Codes menu at the top of
the Unit Definition Window (Figure 36].

2. Click on the User-Defined Fields ... .

The User-Defined Fields Entry screen
displays.

4. Click in one of the boxes under User-Defined
Field Name. Enter the name of the field you
wish to use. For example, “No. of persons
using unit’. You may enter up to five field
names.

5. When you are finished, click on the Done
button. This will save the fields. If you do not
wish to save the field names, click on the
Cancel button. The Access Codes Page will
be displayed. You may now continue editing
the access code and directory information
including your new fields.

SEARCHING & SORTING ENTRIES

iw. Defining User Defined Fields - Test Chain

— Enter the names of your uger-defined fields ...

fou may specify the names far up to 5 user-defined heldz
provided on the Accesz Codes page. rou may uze theze figldz to
keep track of any additional data about your clients that vou wizh.

Mo, |Uzer-Defined Field Mame
IJzen
|Jzer
|Jzerd
|Jzerd
|Jzert

LI | O | —

Cancel | Help |

Figure 40: User Defined Fields Entry Window

When you're working with a large number of entries, SPSWin provides search and sort features that allow you

to locate a specific group of entries or one particular entry.

Use the reference section below to perform all the related search/sort functions:

Get First ——p»] * = |

Get Previous

% Sort By Code

GetNext  Getlast Search Get All  sort By Name

Toolbar Button Press This Button To . ..

Get First Move to the first display set if you have multiple sets.

Get Previous Move to the previous display set if you have multiple sets.

Get Next Move to the next display set if you have multiple sets.

Get Last Move to the last display set if you have multiple sets.

Search Perform an entry search (see Figure 41).

Get All Re-retrieve all entries. This function is useful after you finish
validating data, bulk-loading entries, or performing an entry search.

Sort By Name Sort the display by tenant name (see Figure 42).

Sort By Code Sort the display by directory, entry, or card code (see
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= = =» Entering and Editing Unit Data
.
Step 1: Select the type of data SPSW t. o f. t_ th o =
t to search et e TP BTG ok To € o, Sx2ath
yOU wan ’ the criteria for selecting the desired records uzing the
controlz below. e |
Step 2: SeleCt the CO'mpariSOf:] For example, “Mame At Unit begins with 4" wil
value (e_g_, beg|ns with, contains, retiieve al the aceess code records where the Mame
ipstarts with the letter M.
etc.).
\ Data [Name At it =
Step 3: In the Value field, enter Comparison: |is equal to =
the name, code, etc. you are want — Vil [Smith
to locate.
Step 4: Click OK. Figure 41: Record Search Window
|
Step 1: Select the Sort By option. — 5 it
T
Ok,
Step 2: Select the Sorting Order. -
Ascending sorts from A to Z.  Full Name Bemel
Descending sorts from Z to A. \ —l
A — Sorting Order
Step 3: Click OK. ¥ Azcending " Dezcending
Wwiarning: Thiz action will re-retrieve and re-zort all the
unit'z access code records from the SPSWin databaze.
Figure 42: Sorting by Name
Step 1: Select the Sort By option. \_Smt By
Ok,
Step 2: Select the Sorting Order. @D -
Ascending sorts from 1 to > 1 " Entry Code Or Card Cancel |
(greater than 1). Descending sorts\
from > 1 (greater than 1) to 1. S ks
. ¥ Azcending " Dezcending
Step 3: Click OK.
Wwiarning: Thiz action will re-retrieve and re-zort all the
unit'z access code records from the SPSWin databaze.
Figure 43: Sorting by Code
Search Tips:

m  Explore the different ways of searching and sorting access code records by reviewing the Data and
Comparison drop-down boxes on the SPSWin Specify Access Code Record Subset screen (Figure |
41).

= Sorting Only Directory Codes: To view a list of directory codes, click the Search button (see page

B5], select “Directory Code” from the Data drop-down box, select “is greater than or equal to” from the
” in the Value text box.

Comparison drop-down box, and enter “0

Sorting Only Entry Codes: To view a list of entry codes, click the Search button, select “Entry
Code” from the Data drop-down box, select “is greater than or equal to” from the Comparison drop-

down box, and enter “0” in the Value text

box.

Sorting Only Card Codes: To view a list of card codes, click the Search button, select “Card

Number” from the Data drop-down box, select “is greater than or equal to” from the Comparison drop-

down box, and enter “0” in the Value text

box.
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VALIDATING DATA
When you validate your data, SPSWin checks for conflicting or erroneous data and displays the invalid entries

on the Access Codes page (see Figure 44).

Sentex Systems recommends that you

validate your data if:

. . G ; T i
= You have added a significant amount & == g4ld|
H Eonnect\onl Messagesl F\rmwarel Ideates' Tramsact\onsi Nutesl
Of entrles Profile  Access Codes I Drirectory Sets | Access Levalsl Time Zones | Schadulesl Holidays | Felays | Settings |
[} YOU are experlen0|ng System Irvalid Access Codes, Sort By Mame  Partial entries loaded
oo . Mame Mame At Lnit Directory [ Telephons Diirectory Set Entry | Card Access User! |-
d|ff|cu|t|es‘ Code Nurnber Code |Mumber| Levels
p | ABRAMSOM, |ABRAMSON, M| 342 | 13105553003 |4l Units 21224 | 48164 |Mo Restric
I, ADELMADIS|ADELMADISON 342 | 13104535833 | Al Units 32245 Mo Restric
: H : [ |@ ALLEN. THOI[ALLEN, THOMA| 221 | 13105434477 |All Units 45774 | 43233 |Mo Restic
TO return to the normal view after Valldatlng [ |@ EAGGING DA[BAGGING DAVI| 578 | 34534634583 |All Units 36634 Mo Restic
your data, click Get All. |@ BOESKY IVAIBOESKY VAN | 087 | 13105567653 |All Units 37333 Mo Restic
|| & BOWIEDAYI BOWIE.DAYID 333 [ 13109550071 |Al Units 34234 Ni Restric
|@ CAPRAJAME|CAPRAJAMES | 933 | 3733746474 Al Unis 44763 Mo Restric
‘ﬁ'vv Note: After Correct|ng any |nva||d |__| & CHAUCER,GI|CHAUCER GED| 555 | 13020444454 AIIUn!ts 34443 Mo Hestl!t
4 SO0 . h . |@ CLAPTONEF|CLAPTOMERIC] 777 | 13105554333 |All Units 1111 Mo Restric
o entries, re-do the validation to ensure |@ coeeTvY  |COEETY 534 | Fe4TATATAT |AlUnis 454TE Ha Restic b
all problems have been corrected. * e
Capacity Used
& Primary Directory Additional M ames Entry Codes and Cards
Delete a0 -
J Enty code size exceeded for at least one of the access level member units, J

Entering and Editing Unit Data

@|= Validate

1275FR2

2 Sentex Unit: Test Chain

Defintion  AccessCodes  Help

2R |

Done | Cancel I Apply I Help |

sialeas fest

ERROR MESSAGES
Incorrect or insufficient data is indicated either by a yellow exclamation mark or a lined red circle, and
explanatory messages appear on the status bar at the bottom of the grid as follows:

Invalid dir code — no phone number:
Directory codes must have telephone numbers
to be valid.

Mismatched directory code & telephone
number: Once directory code and telephone
number have been entered, if entered again
(i.e., for another person in the apartment), they
must match. To group the mismatched entries
together, sort by directory code.

Duplicate entry code / card number for at
least one of the access level member units:
Duplicate entry codes / card numbers exist. To
group the duplicate codes together, sort by
card or entry code.

Note: An entry code and a card code with an
equal numeric value (e.g., entry code 0001
and card code 00001) are considered
duplicate numbers (since the value of the
aforementioned example equals “17).
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Figure 44: Validating Data

Dir code size exceeded: The directory code
has too many digits.

Entry code size exceeded — (Stand-Alone
Units): The entry code has too many digits.

Entry code size exceeded for at least one
of the access level member units — (Multi-
Link): The entry code has too many digits for
one of the units in this particular access level.

Both a date limit & use limit are defined —
(Multi-Link only): Date limits and use limits
cannot both be specified. Choose one.

Invalid Entry/Card — An entry or card code
exceeded 65534. Enter a lesser number.



= Entering and Editing Unit Data

Accessing Unit and Multi-Link Data Fields

1.

Stand-Alone Units: In the SPSWin Main Window, double click on the desired unit name in the Unit

Site Name column of the list of Existing Sentex Units, OR click on the Open Unit icon (see Figure 45)

Multi-Link Chains: In the SPSWin Main Window, double click on the desired Multi-Link chain name in
the Unit Site Name column of the list of Existing Sentex Units, OR click on the Open Multi-Link Chain
icon (see Figure 45).

The Unit or Multi-Link Chain Definition window will be displayed.

n

The Unit and Multi-Link Chain Definition Windows contain all the functions necessary to manage a
unit or chain, and are indexed like a card file with "tabs".

The Profile Page appears first. You may then select the tab or tabs for the unit information you wish
to enter or edit.

Enter or edit data as desired. When you are finished, remember to save the data by selecting the
Apply button, then click on the Done button to return to the SPSWin Main Window.

L= 5> New Unit

—

=1 >> Open Unit
QI >> New Multi-Link Chain

Ql >> Open Multi-Link Chain

£ Sentex SPSWin

IS[=] E3

Unit Communication Beports  Databaze  Yiew Tools

Jﬂﬂﬂ%éﬂﬁl@ﬂuﬂ

Emstlng Sentex Unitg - c:\program hles\spswin\spswin3d2.mdb

. gep:;t:s Defintion Last Updated Unit Last Updated

< new unit >

aat Calabaszas Unite  |[Firstunitin chan|  MultiLink 130401 32727 PM

aa: Test Chain Bewverly Hillz Bu:|  Multi-Link L 1423402 1:53:13 P

E Unit 11 Infirity ¥ 1/23/02 11:13:05 AM
K S ji|
| = | 14230221818 PM

Figure 45: SPSWin Main Window Unit Site Name Selection

Page 38 of 69
Doc 6001647, Rev B



= = =» Entering and Editing Unit Data

Creating and Editing Directory Sets (Multi-Link Only)
Directory sets are a Multi-Link feature that allow you to define which directory codes and telephone numbers will

be sent to and be valid at which units.

= The first step in using directory sets is to create the subset of units, or Directory Set, in this window.

= The second step is to enter all the desired the codes and telephone numbers in the Access Codes
window, which displays ALL codes for ALL units.

= The third step is to select which tenants will be part of which directory sets in the Access Levels

window.

Create directory sets as follows:

1. Select the Directory Sets tab from the Multi-
Link Definition Window.

2. Click on New, below the directory sets list, to
create a new directory set.

3. Enter the directory set name in the Directory
Set Name column. This is the name you will
select in the Directory Set column of the
Access Codes page.

4. Enter the directory set description (optional).

To enter a unit in a directory set, click on that
number unit’s column. A check mark in that
column means that unit has been selected for
that directory set (pressing any key on your
keyboard toggles between selected and not

6. To alter an existing directory set, click on the

desired name in the Directory Set Name
column, then select or deselect units as
desired.

When directory set selection is finished, select
either the Apply or Done button to save the
data. If the data is not saved, leaving this
window will lose all data entered.

Note: In the example shown in Many
directory code assigned to the directory set
named Entry Tenants will be displayed at units
4,5 6and 7.

selected).
Lﬂ Sentex Unit: Test Chain =] E3
Defintion  AccessCodes  Help
=== EBEl EE = R 2]
Connectionl Messages | Fi Transactionsl Notesl

F'mfilel fccess Codes || I Aocess Levelsl TimeZonesl Schedulesl HD|iE|a_I,JSI Hela_l,JsI Settingsl

Lze directory sets to control the display of directony codes within the chain,

Select the individual unitz where vou wish a group of directony codes to be dizplayed.

: o e #1 #2 #3 H4 H5 HE H7

Directory Set Name |Description )y | it 2] Unit 23] Unit #4] Unit 85 Uit 46| Uit #7
Al Units System-defined v v v v v v v
Entry, Tenants System-defined ¥ ¥ [ 4
Entry, Wisitorz, Bldg ~| Swstem-defined v
Entry, Visitors, Bldg :| System-defined v
Entry, Wisitors, Bldg 7| Swstem-defined v
Entry, Visitors, Bldg ¢| System-defined v
Parking, Tenants | Systemn-defined ¥ ¥ ¥
Parking, Wizitors, Bld| System-defined v
Farking, Visitors, Bld| S ystem-defined 4
Farking, Wisitors, BId| Systern-defined v

| I

MHew ... | WElete | Clear | -
Done | Cancel | Apply | Help | st et

Figure 46: Unit Definition Window Directory Set Page
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Relays
From the Multi-Link Chain Definition Window, select the Relays tab to display the Relays page (see

ABOUT RELAYS
The Relays page allows you to set or edit relay
settings. When setting your relays, ask yourself:

"How do | want the door (via the relay) to respond to a
card or entry code?"

“Is the door set up to sound an alarm, if forced open?"

"How long an activation time (e.g., door open time) do
| want to assign the relay(s)?"

STAND-ALONE UNITS

1.

Relay Name: Enter the relay name and any
other short notes (this data is not sent to unit).

Activation Time: Enter the desired activation
time in seconds. Relays can be set to activate
from zero (0) to 99 seconds.

Controls: Select the desired relay function:

For Infinity and Multi-Link: Relay 1 and
Relay 2 are set to control and cannot be
changed.

Select the relay function for relay 3 and relay 4
from the drop-down menu. Click on the data
field and an arrowhead will appear. Click on
the arrowhead and the drop-down menu will
appear. Click on the desired function (control,
shunt, alarm or CCTV), and your choice will be
displayed.

£ Sentex Unit: Test Chain

Definition: A relay is a device that responds to an
electric current by activating other devices.

Relay Control Options: You may set the Infinity
or Horizon system, for example, to lock or unlock a
door/gate (Control), re-route alarm contacts
(Shunt), signal an alarm (Alarm), or turn on a
closed circuited television (CCTV).

For Horizon: Relay 1 is set to control and
cannot be modified.

Select the function for relay 2 from the drop-
down menu. Click on the data field and an
arrowhead will appear. Click on the
arrowhead and the drop-down menu will
appear. Click on the desired function (control,
shunt, alarm or CCTV), and your choice will be
displayed.

4. When you are done entering relay settings,
click on the Apply button to save the data.

MULTI-LINK CHAINS

Setting relays for Multi-Link chains is the same as
for stand-alone units, except that the Multi-Link
relays page has a separate row for each unit of
the chain.

Definition  AccessCodes  Help

=== == s =l

B 2w

Connection | Messagesl Firmweare | Tlansactionsl Notesl

F'rofilel Access Codes | Directary Sets | Access Levelsl Time Zones | Schedules | Haolidays PSI Settings |
Achivation 1=
tember Unit Name Relay Ho. Relay Mame Auto Lock Schedule Tirme: Cantrols
[zeconds)
p‘? Uit #1; Urut #1 1 Front Door 1 Regular Business Ho 10 Control
p‘? 2 Font Door 2 Cloged Hours 10 Corral
3 Mo Schedule 10 Conirol
4 Mo Schedule 10 Coritrol
99 Urit #2: Unit #2 1 Frant Doar 1 Fegular Business Hou 10 Contral
7 2 Side Doar Feqgular Business Ho 10 Coritral =
3 Mo Scheduls 10 Contral
4 Mo Schedule 10 Control
;‘? Uit #3: Urat #3 1 Front Door 1 Regular Business Hou 10 Control
2 Mo Schedule 10 Coritral
3 Mo Schedule 10 Coritral
4 Mo Schedule 10 Corral
nit #4: Unit #4 1 Mo Schedule 10 Conrol
2 Mo Schedule 10 Coritrol =
. | - = = = |
| | |
Diohe | Cancel | Apply | Help | A

Figure 47: Multi-Link Chain Definition Window Relays Page
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Settings
From the Unit Definition Window, select the Settings tab to display the settings page (see

= = =» Entering and Editing Unit Data

The Settings page allows you to set or edit the unit settings.

Settings can be retrieved from the unit by connecting with the unit and selecting either Receive Settings

or Receive All (see Receiving Data from Unit|on page .

HORIZON (STAND-ALONE UNITS)

1.

Number of Digits in a Directory Code: Input
the number of digits used in directory codes
(usually 3).

Note: Decreasing the number of digits may
make longer directory codes invalid. You will
need to change the longer directory codes to
fit the shorter directory code length.

Number of Digits in an Entry Code: This
number is displayed for reference only.

Maximum Number of Keypad Errors: Sets
the number of keypad errors before the unit
stops accepting codes for 3 minutes and
closes a relay or places an alarm call if options
are enabled.

Number of Rings Before Answer: Set the
number of rings before answering the
phone/modem.

Talk Time (in seconds): Input how long you
want a visitor to be able to talk to a tenant.

Zero Dials Directory Codes: Check this box
if you want the unit to automatically dial the
person currently listed on the unit’s display.

™8 Sentex Unit: Hzn_2.1

Defintion  Access Codes  Access Coptiol Communication Help

7. Jump to Middle of Display: You may wish to
use this option if your directory is very long.
The first time a visitor presses the pound key
(#), the middle of the directory name/name at
unit will be displayed.

8. Auto-Prefix Long Distance Phone Numbers
With 1: Check this box if you must dial 1 to
make long distance telephone calls in your
area.

9. Alarm Phone Number: If the unit has been
programmed to make an alarm call, the
telephone number is displayed. Otherwise,
“Alarm call disabled” is displayed.

{a_ | Note: Alarm calling must be programmed at
XX the unit. See Horizon Programming and Use,
document # 6001036.

10. PBX Digit: If calls to unit will go through a
PBX system, enter PBX prefix number.

11. Dialing Type: Select tone dialing unless pulse
is the only type available to you.

12. Answer Method: If multiple stand-alone
units/entrances share one phone line, select
Shared Line. Default is Standard.

I[=] E3

EEEE 2] =] 2l |

Connection I Messages I Firrnware I Tranzaction I Motes I
Profilel Access Codes | Access Level | Time Lones | Schedules | Hualidaps | Relaps  Seftings |

—Adjuztable Settings
Mumber of Digitz it a Directory Code: |3
Murnber of Digits in an Entry Code: |4

I aximum Mumber of Keypad Ermors: |3

Murmber of Rings Before Answer: |2
Talk Time [in seconds): Igg

[~ Zero Dials Directory Code
™ Jump ta Middle of Display

Emergency Phone Dizabled

¥ Auto-Prefix Long Distance Phone Mumnbers with 1

FEB2 Digit: IDisabIed vl

— Dialing Type
(¢ Tane Dial " Pulze Dial

 &nswer Method

Standard Shared Line
9 [C1d) C [Mew)

= _

Dione | Cancell Apply | Help |

data saved

Figure 48: Horizon Unit Definition Window Settings Page
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INFINITY (STAND-ALONE)

Number of Digits in a Directory Code: Input
the number of digits used in directory codes
(usually 3).

Note: Decreasing the number of directory or
entry code digits may make longer directory or
entry codes invalid. You will need to change
the longer directory/entry codes to fit the
shorter directory/entry code length.

Number of Digits in an Entry Code: Input
the number of digits used in entry codes

7. Auto-Prefix Long Distance Phone Numbers

With 1: Check this box if you must dial 1 to
make long distance telephone calls in your
area.

8. Alarm Phone Number: If the unit has been
programmed to make an alarm call, the
telephone number is displayed. Otherwise,
“Alarm call disabled” is displayed.

Note: Alarm calling must be programmed at

X\ the unit. See Programming Infinity Systems

with Multi-Link Firmware, document #

3. Cards = Codes: Enabling this Infinity and 6001014.
Multi-Link function allows card numbers to be 9. Facility Code (Cards Only): Enter the 3-digit
used as entry codes. When enabled, the facility code for this unit. If you don’t know the
Number of Digits in an Entry Code box will be facility code, enter “000”.

setat’s". 10. Anti-Passback: Select either Disabled, Fully
Enabled, or Timed (and enter time in minutes).

(usually 4).

4. Maximum Number of Keypad Errors: Sets
the number of keypad errors before the unit
stops accepting codes for 3 minutes and
closes a relay or places an alarm call if options
are enabled. 12. Dialing Type: Select tone dialing unless pulse

is the only type available to you.

11. PBX Digit: If calls to unit will go through a
PBX system, enter PBX prefix number.

5. Number of Rings Before Answer: Set the
number of rings (1-7) before answering the 13. Answer Method: If multiple stand-alone
phone/modem. units/entrances share one phone line, select

6. Talk Time (in seconds): Input how long you Shared Line. Defaultis Standard.

want a visitor to be able to talk to a tenant.

kAl Sentex Unit: Unit 11
Definition  Access Codes  Acceszs Control - Communication Help

K= =3l Sll3 ) 22w

Conhectian I teszages I Firrnware I Tranzaction I Motes I

S[=] E3

F'rnfilel Access Codes | Arccess Level | Time Lohes | Schedules | Haolidays | Relays

—Adjuztablz Settingz
Mumber of Digits in a Directory Code; |3 Facility Code: IElElEl
Murmber of Digits in an Entry Code: |5 Anti-Pazzback:
V¥ Cards = Codes I Disabled
I aimum Mumber of Keypad Emors; |4 @ Fuly Enabled
: ' Timed:
Mumber of Rings Befare Answer: |2
Talk Time (in seconds]: |au FE: Digit: Disahled =
— Dialing Type
& Tone Dial = Pulze Dial
¥ Auta-Prefix Long Distance Phone Murmbers Witk 1
— dnzwer Method
= Standard e Shared Line
Alarm Calling Dizabled [O1d) [Mew]
| =
data zaved

Dione | Eancell Apply | Help |

Figure 49: Infinity (Stand-Alone) Unit Definition Window Settings Page
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INFINITY (MULTI-LINK)
You will need to enter settings for each unit in the chain.

1.

Select the unit you wish to view.

Number of Digits in a Directory Code: Input
the number of digits used in directory codes
(usually 3).

Note: Decreasing the number of directory or
entry code digits may make longer directory or
entry codes invalid. You will need to change
the longer directory/entry codes to fit the
shorter directory/entry code length.

Number of Digits in an Entry Code: Input
the number of digits used in entry codes
(usually 4).

Cards = Codes: Enabling this Infinity and
Multi-Link function allows card numbers to be
used as entry codes.

Maximum Number of Keypad Errors: Sets
the number of keypad errors before the unit
stops accepting codes for 3 minutes and
closes a relay or places an alarm call if options
are enabled.

Talk Time (in seconds): Input how long you
want a visitor to be able to talk to a tenant.

Auto-Prefix Long Distance Phone Numbers
With 1: Check this box if you must dial 1 to
make long distance telephone calls in your
area.

gl Sentex Unit: Test Chain

Definition  AccessCodes  Help

8.

10.

11.

12.

13.

Entering and Editing Unit Data

Alarm Phone Number: If the unit has been
programmed to make an alarm call, the
telephone number is displayed. Otherwise,
“Alarm call disabled” is displayed.

Note: Alarm calling must be programmed at
the unit. See Programming Infinity Systems
with Multi-Link Firmware, document #
6001014.

Facility Code (Cards Only): Enter the 3-digit
facility code for this unit. If you don’t know the
facility code, enter “000”.

Anti-Passback: Select either Disabled, Fully
Enabled, or Timed (and enter time in minutes).

PBX Digit: If calls to unit will go through a
PBX system, enter PBX prefix number.

Dialing Type: Select tone dialing unless pulse
is the only type available to you.

Answer Method: Multi-Link firmware uses the
Standard Answer Method.

I[=] E3

= === =mE 25 =

T 2

Connection I leszages I Firmwarel Transactinnsl Nntesl

F'rofilel Access Codes | Directary Sets | Ancess Levelsl Time Zones | Schedules | Haolidays | Relays  Settings

Show user zettings for: [select one] IUnit #1: Unit #1

-

—Adjustable Settings

Mo. of Digits in a Directore Mumber: |3 Facility Code: IDDEI
Ma. of Digitz in an Entry Code: |5 —Anti-Passback: —————————————————
7| Eards = Eodes " Disabled
I aximum Mumber of Kewpad Emors: |3 " Fuly Enabled =
& Timed: [in minutes): I2 EI
Talk Time [in zeconds); Igu
PBXDigh |4 =
— Dialing Type
+ Tone Dial i~ Pulse Dial

W Auto-Prefix Long Distance Phone Mumbers 'With 1

Alarm Calling Disabled

—Anzwer Method
e Standard

Done | Cancel || Apply I Help |

s

Figure 50: Multi-Link Chain Definition Window Settings Page
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= Entering and Editing Unit Data

Messages

From the Unit Definition Window, select the Messages

tab to display the messages page (see Figure 51). Use
this page to select and edit unit messages.

Messages can be programmed automatically
by selecting the appropriate unit model and
clicking on the Defaults button.

You can convert the instructions messages to
the language required for your installation site,
but we do not recommend changing the
content of the instruction messages unless
your application requires special instructions.

Note: It is extremely important that you select
the correct display type for your unit.
Selecting the wrong display type may cause
user-defined messages to be incorrect or
scrambled.

EDITING A MESSAGE

1.

Setting messages for Multi-Link chains is the
same as for stand-alone units, except that the
Multi-Link Message page has a Units Box.
The user must select the unit that he wishes to
address, select the correct display type, and
then change any messages desired.

Select Model: Click on the arrow and the
menu will drop down. Click on the appropriate
display size and the menu will roll up and
display your selection:

Display Size/Unit:

<none >  For units without displays
Small: 2 lines x 16 characters
Medium: 2 lines x 20 characters
Large: (Sharp)

Large: (Optrex)

Select Message: Click on the arrow and the
menu will drop down. Click on the desired
message type (see below). The menu will roll
up and display your selection, and the
message content will be displayed in the Edit
Message Content field.

MESSAGE TYPES

"8 Sentex Unit: Hzn_2.1
Defintion  Access Codes  Sccess Confiol Communication  Help

- [O] =]

el mim] v & ol |

F’lnf\lel Access Codes | Access Level I Time Zones | Schedules | Haolidays I Relays | Settings |
Connection  Messages I Firmusare | Transaction | Mates |
i~ User-Defined Message:
1. Gelect Model

2 Select Message: IWaIcam\ng Message j
3. Edit Mezzage Content:

[smal 121 78) -

[Battarn | [iFisy Hessage |

[Tep
[WELCOME T0 THE [SENTEX SYSTEMS \

WELCOME TO THE

SENTEX SYSTEMS

Defaults

All Defaults

For thiz digplay
type, the
“Welcoming
Message is
shawn alkemnating
with the: first line:
of the
Instructions

=

Done | Eancell Apply | Help |

modified ..

Figure 51: Unit Definition Window Messages Page

4. Edit Message Content: To edit message

content, select row to edit by moving the
cursor over either the Top or Bottom field.
When the cursor turns into a down-pointing
arrow, click the mouse button and the desired
field will be highlighted. Make your changes,
then select the other field.

To preview your message, click on the Play
Message button. The message will appear on
the dark blue field below the Edit Message
Content field for several seconds, then blank.

To select and edit additional unit messages
return to Step 2.

Save your messages by clicking on either the
Apply or Done buttons at the bottom of the
window.

Important Note: The display type for Infinity
and Multi-Link units must be selected before
connecting with a unit.

Welcoming Message: Also referred to as the "Banner" message, the Welcoming Message is displayed
when a visitor is not using the system. It should greet visitors and tell them where they are (e.g.,

Welcome to Seashore Apartments).

Instructions Message: This message provides instructions for system use.

After Dialing Message: This message provides the user with instructions about what to do while the

system is dialing and after the conversation.

All Other Messages: These messages are used to prompt and direct the user through various steps of
the system. Unless your application requires it, we strongly advise against changing any of the

remaining messages not previously discussed.
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Firmware

Firmware identification is made when you connect with a unit and select either Receive Settings or Receive All

(see Receiving Data from Unit|on page PT] SPSWin automatically queries the unit about its firmware settings

and displays the data in the Firmware tab. These settings cannot be altered. From the Unit Definition Window,

select the Firmware tab to display the firmware Levels page (see Figure 52)

a‘ Note: This page contains read-only information. Data cannot be changed or edited.

j-_ﬂ Sentex Unit: Test Chain

Definttion  AccessCodes

Help

Entering and Editing Unit Data

IS[=1 E3

] T R e 0

2 82|

Connection | Meszages

F'raﬁlel Access Codes | Directory Sets I fcocess Levelsl Time Zones | Schedules I Haolidays | Relaps | Settings |

| Transactions | Motes

These features and zettings were facton-inztalled and cannot be modified unlezs vou contact your dealer.

Show firrmmare zettings for;

— Firmiware | dentification

Init #1: Unit #1

Serial Mumber: Unknown
Options:

Auto-Prefix itk 1

Speech

Mutti-Entry

Large Tranzaction Memory
Battery-Backed Clock
Alarm Calling Enabled

-

— Directory Codes
M axirmum Directony Codes: Unknown

kM axirum Mumber of Additional Mames: Unknown

b aximum Mame Lenath for Directory Code: 13

— Entry Codes and Cards

v Codes Enabled
v Cards Enabled

td awimurn Entiy Codes: Unknown
v Full Function Codes
[+ Mames Enabled

t axirurn Marme Length for Entry Code: 13

Dane | Eancell Apply | Help |

SN s

Figure 52: Unit Definition Window Firmware Page

MULTI-LINK CHAINS

Viewing firmware settings for Multi-Link chains is the same as for stand-alone units, except that the Multi-Link
firmware page has a units drop-down box. The user must select the unit that he wishes to address in order to

view that unit’s firmware settings. Only one unit firmware page may be viewed at a time.

Updates

This feature

has not yet been implemented.
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= = =» Entering and Editing Unit Data

Transactions

The transactions page allows you to select which transactions the unit will record for later downloading and
report creation. From the Unit Definition Window, select the Transactions tab to display the transactions page

(see Figure 53]

«._| Note: To receive transactions, connect to the unit (see page nd use the control panel (see page

| B8).
kd Sentex Unit: Unit 11 M= &

Defintion Accesz Codez  Access Control - Communication Help

[EE =55 S ] 2w

ones I Schedules | Halidays | Relaps | Settings |

I Hotes I

— Tranzaction Reporting Options

Check the tranzaction types you wizh to trace:

[+ Exit Requests
[+ Irwvalid Cards
¥ lrvalid Codes

[+ ‘whong Doors

modified ...

Done Cancel Apply Help

Figure 53: Unit Definition Window Transactions Page

STAND-ALONE UNITS
1. Click on the desired transaction tracing option boxes.
2. Click the Apply button, or select the Done button to save your data and return to the Main Window.

MULTI-LINK CHAINS
Selecting transactions for Multi-Link chains is the same as for stand-alone units, except that the Multi-Link

transactions page has a Units drop-down box.
= To select a unit’s transactions, use the drop-down box.

= Only one unit transactions page may be viewed at a time.
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= = =» Entering and Editing Unit Data

Notes

The notes page allows you to keep a log of notes on the unit you wish to retain for later reference. From the Unit
Definition Window, select the Notes tab to display the notes page (see Figure 54)

'@ Note: This data is not sent to the unit, and is retained only in the SPSWin database.
kd Sentex Unit: Unit 11 =] E3

Defintion  Access Codes  Access Control  Communication Help

KaRE3E3 2 E e e

F'ru:ufilel Accesz Codes I Aocess Level I Time Zones | Schedulez | Haolidays | Relays | Settings |

I:u:unneu:ticunl Messagesl Firmwarel Transaction  Motes

— Enter notes here:

Received Data |

Wednesday, Jan 23 2002 025743 PM Undo
Sent Data Timestamp It
Friday, Jan 25 2002 03:17:01 PR —_—
[rata Conflicts Discoverad Clear
Monday, Jan 23 2002 02:53:00 P

Done Cancel Apply Help maodified ...

Figure 54: Unit Definition Window Notes Page

STAND-ALONE UNITS AND MULTI-LINK CHAINS
1. Click on the Enter Notes Here data field and key in any desired notes.
If you wish to timestamp the entry, click on the Timestamp It button.
If you wish to erase part of an entry, simply highlight it and press the DELETE key on your keyboard.
If you wish to erase everything since the last save, click on the Undo button.

If you wish to clear the entire log of notes, click on the Clear button.

S e

When you are done entering and timestamping your notes, click the Apply button to save the entry, or
select the Done button and the data will be saved and SPSWin will return you to the Main Window.
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= Sending Data to a Unit

Sending Data to a Unit

SPSWin gives you a choice of how much data you wish to send to the unit:

Send Changes: Sends only the data that has changed since the last Receive or Send, and checks to
see if any data has been changed directly at the unit. If SPSWin detects a possible change at the unit,
it must Send All to prevent memory scrambling.

Send All: All data is uploaded whether or not it has changed since the last Receive or Send.
At the Connect to Unit screen (Figure 55), select either Send Changes or Send All, depending on how
much data you wish to send. If you don’t know how to connect to a unit, refer to page

Once selected, the unit data is uploaded directly into the SPSWin database and no further action is
required of the operator.

Note: If SPSWin detects a possible change at the unit, a message will notify you with the following
choices for action:

CONTINUE: Continue with Send and SPSWin will Send All.
CANCEL: Stop Send and disconnect. If you want to keep the data that was changed at the unit,
CANCEL the send and perform a Receive All command.

SPSWin automatically disconnects from the unit when uploading is completed.

When uploading is completed, click the Done button to return to the SPSWin main Window.

. Connect To Unit: Charmont

— it Diezcription — Connect Statug
Unit Site Mame:  Charmont Or-Lire, Modem

Init Type:  |nfinity
Telephone Mumber: |9,?391154 -

Fazswond: IEIEIEIEIEIEI Send Basswond

— Connection Mode

I.ﬁ.utl:umatic [Standard) j Receive Settings
Connect Set AutaConnects et2400 Heceive Al
Connecting to unit =l

Connection Mode: Automatic [Standard)
COM 2:2400,1,8.1

ATEOQ B4y RCTM157=6058=1511=595 Send Changes
(] 4

ATEFBTF1537=0 Send Al

(] 4

SL M1 L2 Contral Fanel .. |
'ELE!D #41 57=B0 %01 [Hrite Pragranmier |
ATDTS,7391154

COMMECT Help

| rfirnity Handzhake OF. =

i _’I_ Cancel |
| Conhected | Lone

Figure 55: Connect to Unit Screen
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= = =m Merging Unit Data

Merging Unit Data

Merging of data happens whenever data is received from a unit. The Merge option allows you to specify how
conflicts between unit data and SPSWin data are resolved.

This chapter will cover. ..

» [Accessing the Merge Feature] Page fi9]
» [Setting Merge Priority] Page 0]
= |[Viewing Update Results | Page B0]

Accessing the Merge Feature

1. From the SPSWin Main Window Toolbar, click on Database, then Options to display the Database
Options window (Figure 57].

2. The Housekeeping tab is displayed first, so click on the Merge tab to display the merge page.

£l Sentex SPSWin [_ (O] ]
Unit  Communication Beports | Database View Tools Help
S iEIER % s Select Database.. ¥
s [ 1 - g
Exis m files\spswin\spswin32.
it G Hates b .
Unit Site Mame Repait It il Definition Lazt Updated it Lazt Updated
< new unit > Compact [t
Firzt unit Frebuid It - 1430001 32727 P
....... Hzr_2.1 Ee—‘:' . b 1/23/02 2:36:34 PM
BB Test Chain Eeverly | Bﬁate W v 1/23/02 23010 PM
= UnitT1 LEEEl b 1/23/02 3:02:09 PM
— Upagrade Utility ..
N 0
| |=1 || 1/23/0230854PM

Figure 56: SPSWin Main Window Database Drop-Down Menu

%, Database Options

1

Conflicts may arise when you merge data received from a unit with data already stored
in the SPS'in database. For example, the phone number azzociated with & directom
code in the database may be different fram the phone number stared in the unit,

Housekeeping T

— Pleaze indicate how conflicts should be resolved:

[1]1 5P5'in Database Overides - Yalues stored in the SPS'win databaze
will override any conflicting data received from the unit.

= [21Unit Data Overides - Data received from the unit will overide any
conflicting values stored in the SPS'Win databaze.

[3] Uze Unit Data Only - Uze anly data stored in the unit. Al values stored
in the SPSWin database will be discarded.

[ Bepotdll Conflicts - Beport &l contlicis and [eb me decide which
el Es b EE,

¥ Ask me again whenever | receive data from a urit.

Done Apply Help

Figure 57: Merge Feature Window
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Merging Unit Data

Setting Merge Priority

The Merge Database Option allows you to select the desired merge priority for handling data conflicts.

Merge options are as follows:

= SPSWin database overrides conflicting unit
data.

= Unit data overrides any conflicts in the
SPSWin database.

= Unit data only — discard SPSWin data.

= Query Merge Priority whenever | receive data
from a unit.

1. Select the desired merge option (see Figure 57)

= Report data conflicts — I'll view the report and
input the correct data. This is valuable in
determining if a data upload (Send Settings or
Send All) was successful.

Note: Merge option 4 is not yet supported.
X| Refer also to iVIerge Options (Data Results |

Reference) jon page b6 [for additional merge

option information.

¥

2. If you wish to have Merge Feature Window automatically displayed whenever you receive data, make
sure there is a check (“v”) in the box next to Ask me again whenever | receive data from a unit.

3. Click the Apply button to save the data, or select the Done button and the data will be saved and

SPSWin will return you to the Main Window.

Viewing Update Results

1. From the SPSWin Main Window (see

58), select Reports, and from the drop-down

menu select Unit Update Status Report. The
Selecting Unit Update Revisions window will

be displayed.

2. On the Selecting Unit Update Revisions
window (see Figure 59, click in the row

selector box (where the “v” is in the figure).

3. If you wish to view the results before they are
printed, make sure the View Before Printing
box (at the bottom right of the window) is
checked, then click on the OK button. The
Unit Update Status Report (see will
be displayed.

M Sentex SPSWin
Urit  Communication | Reports Database Wiew Tools Help

Note: Each time you send or receive data,

—~~| SPSWin gives the set of information a revision
number. Revision numbers are sequential -
the most recent revision has the highest
number.

1275F 36

. Selecting Unit Update Revisions
Creating Unit Update Status Report

Select one or more of the revisions from the list below. Click on a revision to select or deselect it
A check mark will appear nexst to the zelected revizions.

Click the DK button when you have made all of your selections.

Lnit Site M ame:
[ ion Dep. He

Il - Pricrity: Linit D

Send Al

r—— I:I I:l Unit Detail Report ...
—=|—=| —u MultiLink System Repart
Uit Status Repot .. am files\spswin\best 932.mdb
Uit Site Narme: Access Directory Report 5| Defirition Last Updated Urit Last Updated
Phone Directory Report .. 9
= Entty Codes and Cards Repart
0 d

Uit Update Stat

|

3/19/02 3.07:25 AM ‘

CnEl

Figure 58: SPSWin Main Window With Reports
Drop-Down Menu

Best Database
To Test 8P SWin

y M oE [ G& 7 & |[ox F| Tet

n  Update Type

Infinity 3 Send All

1007 11

SPS for Windows

Update Status Report

Date Display Type

10/10/00 3:54:27 PM Large (Optrex)

Certification Dep. He

23 |7/6/00 3:40:03 AM

Copy of Certification

5 10/16/00 2:24:21 PM

Send Changes

Copy of Certification

3 10/16/00 2:10:50 P

Feceive 5ettings - Priority: L

Copy of Certification

a0 7/6/00 3:43:25 AM

Feceive All - Priority: Unit D

Copy of Certification

29 7/6/00 3:40:03 AM

Send Al

Copy of Copy of Cer

a0 7/6/00 3:43:25 AM

Feceive All - Priority: Unit D.

Copy of Copy of Cer

29 7/6/00 3:40:03 AM

Send Al

I S

Ok | Eancell Help |

¥ Preview report before printing

g
o

Figure 59: Selecting Unit Update Revisions

Window

Unit Value
Update Result

Best Database 3
To Test 8PSWin

4 0
‘aximurn additional names for directory codes exceeded. The extra names will be counte

i . il
Figure 60: Unit Update Status Report Window
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= = = Printing or Exporting Reports

Printing or Exporting Reports

This chapter will cover. ..

Ac

|Accessing Reports |

[Printing Reports |

|Exgorting Regorts|

[Reports Description |

cessing Reports

STAND-ALONE UNITS
The reports may be accessed from the SPSWin Main
Window.

1. Select Reports from the toolbar, then select
the desired report from the drop-down menu
(see . The Report Selection

window will be displayed.

Page
Page
Page
Page

& Sentex SPSWin [ O[]
Unit  Communication | Reports Datsbase Wiew Took Help

| ZiE| | LnitDsial Repart

Multi-Link System Repart ...

Unit Status Report am files\spswintbest 932.mdb
Urit Site: Narme Ancess Directory Report P |  Defirition Last Updated Urit Last Updated
Phone Directory Repart ... g

< new unit >

Entry Codes and Cards Report

2. From the Report Selection window (see Figure |

62}, select one or more units from which you
wish to view or print a report, then click on the
right-pointing arrow button. The desired units
will move from the left field to the right field.

3. To view the report before printing, make sure
the Preview Report Before Printing box is
checked.

4. Click the OK button to create the report. The
report will then be displayed.

MULTI-LINK CHAINS

= You may use the Unit Detail Report ... to
report on stand-alone units in a chain.

= To report on a single chain in its entirety, use
Multi-Link System Report ... .

B3 Thousard Dk - S
Y IE—| |
| = ][ an902321104M ‘

Figure 61: SPSWin Main Window Reports Drop-
Down Menu

. Aeport Selection M=l &3
— Selecting Units For Unit Detail Repart

All Urits: Selected Units:

Hzn_ 2.1 Calabasas Units #1: Unit #1

Test Chain #1: Unit #1
Test Chain #2: Unit #2
Test Chain #3: Unit #3
Test Chain #4: Unit #4
Test Chain #5: Unit #5
Test Chain #6: Unit #E
Test Chain #7: Unit #7
Unit 11 8

<<

Calabasas Units #2: Unit #2
Calabasas Units #3: Unit #3
Calabasas Units #4: Unit #4
Calabasas Units #5: Unit #5

¥ Preview report before printing

Ok | Eancell Help |

Figure 62: SPSWin Main Window Report Selection
Menu
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= = = Printing or Exporting Reports

Printing Reports

You may print a report from one of two screens: the Report Selection screen or the report's preview screen. All
reports have a default print layout (e.g., portrait or landscape). Please note that changing report layouts from
landscape to portrait (when landscape is the default setting of a particular report) may truncate areas of the
report.

PRINTING FROM THE REPORT SELECTION SCREEN

wi. Report Selection =l E3
— Selecting Unitz For Unit Detail Report
&l Units: Selected Units:
Calabazas Units #2: Unit #2 Calabazas Units #1: Unit #1

Calabasaz Units #3: Unit #3
Calabasaz Units #4: Unit #4
Calabasaz Units #5: Unit #5
Test Chain #1; Unit #1
Test Chain #2; Unit #2

Remove checkmark Test Chain #3: Unit #3
H Test Chain #4: Unit #4
he.re and click OK to Test Chain #5: Unit #5 ¢
print the selected Test Chain #6: Unit #5
report without Tesst Chain #7: Urit #7 &

Lo Urit 11
previewing it.

V¥ Preview report before printing

k. | Eancell Help |

Figure 63: Printing from the Report Selection Screen

PRINTING FROM THE REPORT’S PREVIEW SCREEN

Click the printer icon to Click this icon to change
print the report without printer settings (e.g., paper
changing printer settings. orientation) before you print.

o 11+ » M = | & & F & |[00x 5| Toas 100z 3of3

Figure 64: Printing from the Report’s Preview Screen

Exporting Reports

1. Select the envelope icon 2. on the toolbar at Export ]|
the top of the report's preview screen. o
i — oK.
2. Select the desired data Format and [Excel 2.0 pL5) Ewended r ok |
Destination of the file from the Export screen.
g Destinatian: Cancel |

3. Click OK.

Figure 65: Export Screen
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Reports Description

UNIT DETAIL REPORT
The Unit Detail Report (see contains a summary of unit information, including:

= Basic Unit Information (unit name, type,
and description)

= User Adjustable Settings

= Auto-Unlock Schedule

= Access Levels

= Holiday Schedule

= Access Codes Summary (number
used/number available)

= Time Zone Schedule

= Printing or Exporting Reports

SENTEX

SPS for Windows

Paradise Townhames
Unit#

staled Sefiings

SystemOptians

(R

Standard (Old)

Wasimam
DinctayCader

Muti-Link
Unit#1

150 o

Sqrewber 182002
Uit Detatl Report
Multi-Link Chain Paradise Townhomes
Unit Name Uit #1
Uit nfarmation
WNFLime Crain uni Tane UnkEnane Wumpar Daseriiia
Uni Hame Unik Humser
731154 Firstuntin ohain

Auto-Prefi With 1 Multi Entry Largs Trans action Memory BatteryBacced Clock Alam Calling Enabled

Cads - Cades Wan Kegpad TakTime  PEXDigh  AniPasbast  Dialing Tyas Facilly Cads
DispiyType Sta Preric Lang aEm can
Diriance
Ho H 0 Disabled Disabled T 0

Latgz (Dptraxy

Wrong Doors Invalid Codes Invalid Cards Exit Requests

m  Access Codes List

= Factory Installed Settings

MULTI-LINK SYSTEM REPORT

Holidays
Sequance Number ame Date

No data found far this s estion.

Auto-Lock { Unlock Schedules

Aely Senedakdame Ssgmem  StadTima  EndTims Dy Halidays  Deseriptian

No data found for this < eotian.

Figure 66: Unit Detail Report

The Multi-Link System Report (see contains a summary of Multi-Link chain information, including:

= Basic Unit Information (unit name, type,
and description)

= Factory Installed Settings
= User Adjustable Settings
= Holiday Schedule

= Auto-Unlock Schedule displays this
information for the entire chain

= Access Codes Summary (number
used/number available)

= Time Zone Schedule
= Directory Sets
m  Access Codes List

m  Access Levels

SPS for Windows
Multi-Eink Spsten Report

SENTEX

Chain Name: _Paradiss Townhomes

Seprember 1 2002

Chrain information

WakiLint 2hain Hame i Ty Unk Prans Humbar Deseriptinn
Paradiss Tonnhames Mut-Link 87301154
Tis ¢ hain coatains 3 merber anits
Unk Hamber MamberunitShe Hams Deseriptian
1 Unit# Firstunitin ch,
z Unit#z
B Unit#s
a taled Setfings
e SeraiNumer System Opiions
Unit#1 IL123458 Auto-Prefis With 1 Multi Entry Large Trans action Memory Battery-Badked Closk Alam Calling Enabled
Unit#z IL123458 Auto-Prefis With 1 Multi Entry Large Trans action Memory Battery-Badked Closk Alam Calling Enabled
unit#a IL123458 Auto-Prefis With 1 Multi Entry Large Trans action Memory Battery-Badked Closk Alam Calling Enabled
Memberunk Waxinan Maximm nddbianal aaim cades s [ Ham
Dincaycad o Caa Enankd  Enankd Caa
Unit#1 150 [ 200 Tes Yes Yes
Unit#z 150 0 13 200 as Yes Yes
Unit#a 200 o 12 180 as Yes Yes
User Adjustable Settings
Dir Cade iz cadasize Cads Cadax Bisp Ty Facily Cade  Max Kaypad Amipaza
3 a Ho Large (Dptrax) 000 B Enabled
3 4 H Large (Dptrex) 000 3 Enabled
3 a H Large (Sharp) 000 3 Enabled
Diating Ta T Bx
Wem ber it Tyve ecands) Bigi hem eal
Unit#1 Tone 60 Disabled
Unit#z Tone 0 Disabled
Unit#3 Tone a0 Disabled

Shaname

FARADIDT

FARADIOZ

FARADIOS

12
12

Figure 67: Multi-Link System Report
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= = = Printing or Exporting Reports
UNIT STATUS REPORT
This report provides the following information:

= Unit Updates Pending: Displays when the
unit's data has been edited in SPSWin and
has not been sent to the unit.

= Unit Last Updated: Displays the date the
unit was last updated (e.g., a “Send
Changes” or “Send All’ command was
issued).

= Data Last Received From Unit: Displays the
date SPSWin last received data from the unit.

ACCESS DIRECTORY

Accessing the unit directory (see allows
you to view and print the directory. The right and left-
facing arrows allow you to page through multiple
page directories.

PHONE DIRECTORY

The phone directory (see Figure 70)is the same as
the access directory, but also contains phone
numbers for each tenant, and so can be used to view
and print the phone directory. The right and left-
facing arrows allow you to page through multiple
page directories.

SENTEX

SPS for Windows
Uit Stodus Report

Senterber 162002

Unit Infarmation

Uni Hame

Unit#1

Uni St
PARADI

Unk Type
Mu i-Link

Descrintan

Firstunitin chain

Update Sttus Summar,

Updates Pending
Yes

Und Last U pdated

Dala Last Recewed Fram Unit

S12802

Unit Infarmation

Unt Hame Uk Tyas FEPET Tazerimian
Unit#2 tu i-Link PARADI

Update Satus Sumrmar,

lipdaies Pending Uni Last Updated Datm Last Recaivad Fram Unil
ez 572802

Unit Irformation

Uni Aame Uk Tyas Uni st Dazerimtan

Unit#3 tu i-Linke PARADI

Update Status Sumrmar,

WUpdates Pending

Unik Last U pdated

ves

Figure 68: Unit Status Report

Directory

Crtobar 28 2002

SENTEX

Charmont

COMRAD, JOE . . .. 334
D H. LAW RENCE 123
DOMNNE, JOHN B74
FAULKNER, WL . . . Lo TTE
JERRY HOPKING 445
JOYCE, JAMES 744
MILTOM, JOHM . . . . 6878
TUDOR, ELIZA 565
W.B. YEATS 347
Thousand Oaks Apts.

EXAMPLE, JOHN ooot
SMITH, JAMES . . . . 1233

{ Denotes directory code excees the maximum number of digits aliowed. Please run data vafidetion to detect any errors.

Figure 69: Access Directory

SENTEX

Phone Directory

Ortaber 29, 2002

Directory Name Code Phone Number
Full Name (if different)
Charmont
CONRAD. JOE 334 818-555-0801
CONRAD, JOSEPH
D.H.LAWRENCE 123 565-5211
LAWRENGE, DAVID A
DONNE, JOHN 674 813-565-9581
FAULKNER, WL 778 618-555-9800
FAULKNER, WILLIAM
JERRY HOPKINS 445 555-0131
HOPKING, GERARD M.
JOYCE. JAMES T44 8554637
MILTON, JOHN 578 565-9087
TUDOR, ELIZA 565 556-8211
TUDOR, ELIZABETH
WB.YEATS 347 555-9800

YEATS, WiLLIAM B

Figure 70: P
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ENTRY CARDS AND CODES REPORT

= Printing or Exporting Reports

The Entry Cards and Codes Report (see Figure |
71) contains information about entry cards and
codes, including:
= Name at unit/directory name, full name
(if different), code, code type (card or
entry code), and access level.
= |f Time Zones have been used to
restrict access, a summary of the Time
Zones is included at the end of the
report

When you select this report, a dialogue box will
pop up, asking whether you wish the report to
be sorted by name or code. Click Yes to sort by
Name; or, No to sort by code.

UNIT UPDATE STATUS REPORT

Each time you send or receive data, SPSWin
gives the set of information a revision number.
Revision numbers are sequential—the most
recent revision has the highest number.

The Unit Update Status Report (see

contains the status of the selected unit update,
including:

= Unit Update Outcome Summary (unit
name, unit type, update revision, update
type) and update outcome).

= Unit Update Outcome Details (unit
name, update revision, any hardware or
data warnings).

If the data transferred between SPSWin and the
unit conflict (e.g., the Firmware ID number
differs), this information will appear in the
Outcome Details area of the report. See page
[68]for more information.

EREE AN Entry Codes and Cards Cetober 29, 2002
SENTEX e
Nawme (i Unit) Code Code Type Access Level
Full Nzme {f different)
Charmont
CLEMENS, SaM ssasa  cad Mo
GLEMENS, SANUEL 0 oo Time Zone: No Restrict
CLEMEHS, SAM 0733  Entry Cede No
CLEMENS, SANUEL 0 oo Tims Zone: Ho Restrict
COHRAD, JOE 2132 Entry Code No
CONRAD.JOSEPH 3 Tims Zons: No Reslrich
CONRAD, JOE amaz can Mo
CONRAD. JOSERH o Time Zone:
D.H.LAWREHCE 12344 Card No Restricti
LAWRENCE, DAUID H. Doors:1and2  Time Zone: Mo Restrict
D.H.LAWREHCE 5443
LAWRENDE, DAVID H. Tims Zone: No Restrich
DONNE. JoHH aagns
Time Zone: No Restrict
DONNE, JoHN a2
Time Zone: No Restricl
FAULKHER, WiL 7738 N
FAULKNER, WILLIAN o Tims Zone: No Restrich
FAULKHER, WIL 03322 Card o Restrictions
FAULKNER, WILLIAN Doorsifand2  Time Zone: Ho Restristions
srsnw tage 1 02
CHAREERCAT .
SPS for Windows
SENTEX
Update Status Report
Uni Upd afe Outcome Saamary
Unit Name Unit Type  Revision  Update Type Date Display Tope Outesme Warnings
Thousand Daks  Infinity 1 Receive All- Priority: Unit D ata 2602 2.04:496 P M Lamge (Sharp) OK- with W arnin gs 2z
Apts

Unif Update Outeame Details

Unit Name Revision

Thous and O aks 1
spts

222

Thous and O aks 1
spts

i ialo

The value received fram the un

database.

received from the un

Unt Vel
Update Resutt

222

#toanficts with the value inthe  New data was added to database. Pre-existing data in the database

was marked inv alid

#toanficts with the value inthe  New data was added to database. Pre-existing data in the database
ed inv alid

Unif Ut ate Outeams Summary

Unit Name Unit Type  Resision  Update Type
Thousand Daks

Apts

Infinity z

rae 1ot 4

Send Changes

Date Display Type Outeome Wanings

Unknawn Large (Optrax) OK- with W arings o

P o Bdors - Ut Samns Bors 9i16m2

Figure 72:
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= = = Viewing and Printing Transactions

Viewing and Printing Transactions

Downloading Transactions

You must be connected to a unit before downloading transactions. For more information on connecting to a
unit, refer to page

1. Select the Control Panel button. The control 5. When the download is finished, click on the
panel will be displayed. Done button to return to the Connect to Unit
window.

2. On the Control Panel window, you may select
from the Unit Actions field: 6. Click on the Disconnect button to disconnect

= Retrieve All Transactions from the unit.

. . . The transactions will be retrieved and stored in
m  Retrieve Selected Transactions: You will . .
separate database. To view and print the

then be asked to specify the date and time fransactions, see Viewiand Printing |

for transactions. [ransactions]on page F6)
Click on the Send button.

4. When you are connected to the unit, the
Connect Status box will turn green. Click on
any part of the Connect to Unit window to
watch the progress of the transaction

download.
. Control Panel for Paradise Townhomes !EE
r— Uniit Actior r— Connect Status
Select unit action to zend: OneLing, Modem
Cycle Relay 4 =

Fetrieve All Tranzactions

Retrieve Selected Tranzactions

Toggle Dizplay Setting

Change Unit Access Code [password) J

Fesart Directomy Send
Resequence Units in a Multi-Link Chain
Feset Uit

Reset Unit and Clear MIB

Enable / Disable 26 bit Cards

iy

Enable / Disable Prefix 1 =l Help
Retrieve Transactions After:
D ate: | 10419702 % Saturday Cancel
5 o % AM
Time: :Iv 1zo0 3 Dane
j P

| | Connected |

Figure 73: Control Panel Window

Viewing and Printing Transactions

Retrieved transactions are automatically copied into a Microsoft ACCESS database type file (default name
trxwin32.mdb - this name may be changed) for use with the Sentex Windows-based database program called
ERMAW:in (Event Record Monitoring and Analysis software for Windows).

ERMAW:in supports several different types of reports for retrieved transactions. See your ERMAWin manual or
help file for details.

To start ERMAWin:
= From your keyboard - press CTRL-E. OR
= From the Toolbar, select Tools, then ERMA for Windows. OR
= From Windows START button, click Programs — Sentex Applications — ERMAWin.
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= = = On-Line Programming

On-Line Programming

You may use SPSWin 4.0 to program a unit in “real-time” using the On-Line Programmer or to directly control
various unit functions using the Control Panel.

This chapter will cover. ..

=  [Using the On-Line Programmer] Page
»  [Using the Control Panel] Page
= [Changing the Unit Password] Page p9]

Using the On-Line Programmer

The On-Line Programmer allows you to connect to a unit (or a multi-link chain) and program it in “real-time”.
This means that as you modify data, SPSWin immediately stores the data at the unit. You do not have to send
the data as you normally would after modifying data in the SPSWin database.

To use the On-Line Programmer:

1. At the Unit Definition window, select the 4. If SPSWin successfully connects, the On-line
“Connection” tab. Programmer window will appear (see
75).
. Connect ... | . . .
Click the button. 5. All programming on the On-line Programming
. window is character-based. For information
Atthe Conne.ct to Unit screen (see m and instructions on navigation and use, refer
click the IR | button. SPSWin will to the SPS DOS and SPSWin (4.0) On-Line
begin to connect with the unit or multi-link Programmer User’s Guide.
chain.

&, Connect To Unit: Charmont On-Line Programmer [ %]

~Urit Deseription Cannest Statu

Unit Site Name:  Charment Handshaking

Unit Type: Infinity ENTER CODE FOR PROGRAMMING AREA YOU WISH TO ACCESS (OR EHNTER &8 FOR MERU) _
5 Disgonnect

e Pz |

Telephone Murber:  |EREETRIER

Pagsward: 000000

- Connection Mod _
Automatic (Standard) - Receive Setlings

Connect Set: AutoConnectSet2400 Receive Al

Connecting to unit
Connsction Made: Automatic (Standard)
COM 22400051

ATEOQO4YTECTMI57-6056-1511-35 Send Changes
0K, =
ATSFBIF1S37-0 Send Al
oK

éTKW Lz Control Fanel ..

TR0 R4 W1 S7=60 &C1
0K

e Freeramen

e ek

|_<| |Wa|t|nglu|Handsh;<':l| l%m

Figure 74: Connect to Unit Window Figure 75: On-line Programmer Window
.| Notes:
o ]

The above instructions assume that you have already set up a connect set to the unit(s) you want
to program. If not, refer to[Setting Your Modem Configuration and Connect Set|on page

= [f connecting with a multi-link chain, you do not have to specify a unit. SPSWin will automatically
connect to the first unit. During programming, you will be asked which unit you wish to program.

9 Important: After editing the unit's database with the On-Line Programmer, Sentex recommends
downloading (receiving) data from the unit so that the SPSWin and Unit databases correspond. Refer
to[Receiving Data from Unit|on page R1for more information.
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= = = On-Line Programming

DIFFERENCE BETWEEN THE ON-LINE PROGRAMMER AND THE CONTROL PANEL

= The On-Line Programmer provides many more programming options (e.g., adding, editing, or deleting
access codes) than the Control Panel. However, all of the programming must be performed in a
character-based environment. In addition, the unit database is updated immediately whenever you
make a change. There is no need to send commands (e.g., latch relay) or modified data.

= The Control Panel allows you to control various unit functions in a visual-based environment. There are
only a select number of programming options and controls that may be performed with the Control
Panel. Also, the data must be sent to the unit; the changes are not implemented immediately as with the

On-Line Programmer.

Using the Control Panel

The Control Panel allows you to directly control many unit functions. You must be connected to a unit before
using the control panel. For more information on connecting to a unit, refer to page

1. In the Unit Actions field, select the action you
wish the unit to perform. Use the scroll bar or
the up and down arrows to view all your
choices. For a brief description of the Control
Panel actions, refer to Control Panel Actions |

Referenceon page b5

2. When an action is selected, the Send button
becomes active. Click on the Send button to
send the command to the unit.

;. Control Panel for Paradize Townhomes M= B3
Uit Actions ~ Connect Status

Select unit action to send: Or-Line, Madem

Latch Relay 1

Send

Retrieve All Transactions
Retrieve Selected Tranzactions Help

¥ uze currert time

i

Date: 10417402 &  Thursday Cancel
e IO 3 Loy
Time: = 11:04 jr_ E Done
| | Connected |
Figure 76: Control Panel Window
#.| Notes:

AN n

Sending the Reset Unit command will restart
the unit(s) and automatically end the
connection.

= Multi-Link Chains Only: Commands are sent

only to those units selected in the Connection
window.

= Once you are connected, send commands as
quickly as possible. Otherwise, the unit will
time out and disconnect.

3. Repeat steps 1 and 2 until all desired unit
actions have been accomplished.

4. Click on the Done button to return to the
Connect To Unit window.

& Connect To Unit: Paradise Townhomes s 3
Uit Description Connect Stalus

Uit Site Name:  Paracise Tommbemes | Online. Modem

Unit Type: Multi-Lirk,

N ERECIRET] = - I

Telephone Number: 39115 Disgonmect

Pagsword. 000000
Conrection Mode —I HEd
[fuitomaiic (Standard) = — i £

&. Control Panel for Paradize Townhomes
Connect Set AutcConnectSet2400 _ ~ UnitActions T
Units: 3 Select unit action to send: I Drlins, Modem |
Status of chain reparted: OF T —— |
Hardshake faied: uril counts not as exg | |Latch Relay 1
Fesequencing the cham . Dane Cycle Fielay 1
Requesting chain status . Done Latch Hefa.ﬂ; i
Nusriber of urits in chain tepoted: 2 ;| |Cvcle Flelay 2 T
Status of chain repanted: Chain is not ine| | L3teh Aelay 3 28
Handshake DK but SPSWin cannct Ser|| | Cycle Relay 3
CALITION: Connection has been estabii| | Latch Relay 4
to issue commands using the Control Par || Cvcle Aetap 4
Homever, since the status of the chain i) | Retrieve All Transactions =
same of the commands ae kel o tal || | Reliieve Selecled Transactons - | Hel
It i recommended that you limit the cone | v Liss cunent time
Multi Link Handshake OF
i Date: 01702 & Thesdy Cancel
r A% AW
me o] T4 = ane
Time: e i D
[ | Connected

Figure 77: Using the Connect and Control Panel
Windows simultaneously

= To save time while using the Control Panel
with a Multi-Link chain, have both the
Connection and Control Panel Windows
open simultaneously.

= Use the Connect window to select the UNIT
where you will send the command.

m  Use the Control Panel window to select the
COMMAND to send.
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Changing the Unit Password

STAND-ALONE UNITS

1. In the Unit Actions field, use the scroll bar or
the up and down arrows to display the action:
“Change Unit Access Code (password)”.
Select this action.

2. Inthe “New Programming Access Code:”
box, enter the password.

. Control Panel for Paradize Townhomes M= E3

= = = On-Line Programming

3. When the action is selected, the Send button
becomes active. Click on the Send button to
send the command to the unit.

4. Click on the Done button to return to the
Connect To Unit window.

— it Achions — Connect Status
Select unit action to send: | On-Line, Modem
Cycle Relay 2 B
Latch Relay 3
Cycle Relay 3
Latch Relay 4
Cycle Relay 4
Retrigve All Tranzactions Send
Fetrieve Selected Transactions
Togale Dizplay Settin
Change Unit & : Code
Rezort Directary
Resequence Units in a Multi-Link Chain | Help
Hew Programming Access Code: |EIEIEIEIEI1
Cancel
Dore
| | Connected

Figure 78: Changing Unit Password (Unit Access Code)

MULTI-LINK CHAINS

= Commands are sent only to those units selected in the Connection window.

= Only the first unit’'s password is used to connect to any or all of the units in the chain.
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Appendix

This chapter will provide brief explanations of the SPSWin Windows-style menu bars, the Control Panel Actions,
and the Merge Conflict Messages. To save space, any functions covered elsewhere will be referenced out.
Those functions not covered elsewhere will be detailed here.

This chapter will cover. ..

= SPSWin Main Window Menu Bar]| Page B0
= Unit Definition Window Menu Bar]| Page
= [Control Panel Actions Reference)| Page
= Merge Options (Data Results Reference)| Page @
= Conflict Definitions (Unit Update Status Report)| Page

SPSWin Main Window Menu Bar

UNIT
| Functon [ Descripon |
New Opens up a unit definition window for a new unit.
Open Opens up a unit definition window for an existing unit.
Copy Copies an existing unit definition.
Rename Renames an existing unit definition.
Status This command provides unit status information on the selected unit.
Delete Deletes an existing unit definition.
Exit Exits SPSWin.
Table 3: Unit Menu Reference
COMMUNICATION

| Function |  Descrpion |
Displays the Connect Sets and Modem Configuration window (refer to $etting Your |
Modem Configuration and Connect Setlon page [12).

Auto Configure Displays the Communications Auto Configuration window.

Connect Sets

Custom . ' . .
Configure Displays the Connect Sets and Modem Configuration window.
Options Opens the Communications Options screen. Refer to page

Table 4: Communication Menu Reference
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Appendix

| Function | Descipton |

Unit Detail
Report

Multi-Link
System
Report
Unit Status
Report
Access
Directory

Phone
Directory

Entry Cards
and Codes
Report

Unit Update
Status
Report

DATABASE

This report contains a summary of unit information, including Basic Unit Information (unit
name, type, and description), Factory Installed Settings, User Adjustable Settings, Holiday
Schedule, Auto-Unlock Schedule, Time Zone Schedule, Access Codes Summary (number
used/number available), and the Access Codes List. Refer to Unit Detail Report on page

This report is a unit detail report for a Multi-Link chain, but also contains directory set data,
and displays information for the whole chain. Refer to Multi-Link System Report fon page

This report informs you of the date data was last received from a unit, last sent to a unit, and if
data changes to be sent are pending. Refer to Unit Status Report on page

Accessing the unit directory allows you to view and print the directory. Refer to
Eirecto&‘,on page

The phone directory is the same as the access directory, but also contains tenant phone
numbers and directory codes, allowing you to view and print a phone directory. Refer to

Phone Directorylon page E

This report contains information about entry cards and codes, including name at unit/
directory name, full name (if different), code, code type (card or entry code), and access level.
If Time Zones have been assigned to any cards or codes, a summary of the Time Zones is
included at the end of the report. Refer to Entry Cards and Codes Report on page

This report contains the status of the most recent unit update, including Unit Update Outcome
Summary (unit name, unit type, update revision and update type), and the Unit Update
Outcome Details (unit name, update revision, any hardware or data warnings). Refer to
Update Status Report|on page

Table 5: Reports Menu Reference

| Function | ____________________ Descipton |

Select
Database

Backup

Options

This feature allows you to select an existing database or create a new database by selecting
a name that doesn't exist.

SPSWin creates a backup file of your SPSWin or ERMAWin database. You may specify the
backup database name and directory. If your backup fails, your directory may not have
enough disk space to hold a copy of the database. Delete the failed copy and back up your
database again.

This feature displays the Database Options window, which contains two functions:
Housekeeping and Merge. The Housekeeping function allows you to tell SPSWin how many
revisions of the unit memory to keep, which is a handy tool for keeping the database size to a
minimum. The Merge function is used with the Receive function, and allows you to tell
SPSWin which data overrides if conflicting data is received. See $ending Data to a Unit on

page

Use the following functions only under the qualified guidance of your local Sentex Systems dealer.

Repair It

Compact It

Rebuild It
Create It
Delete It

Upgrade
Utility

This and the following function (Compact It) are used to clean up a sluggish or hard-to-open
database. This feature should only be used after trying Compact.

This function allows you to compact an existing database in order to minimize memory usage
and speed up data access. A faulty database must be compacted before it can be repaired.

Deletes the current database and recreates it, but all data is lost in the process.
This function allows you to create a new database.
This function allows you to delete the current database.

Launches the database upgrade utility. Once the utility has completed its task, you must
either re-“Select”’ the database (from the database menu) or close SPSWin and re-launch it.

Table 6: Database Menu Reference
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VIEW

| Function | Descipion |
Toolbar Selecting this feature displays or hides the SPSWin icon-based toolbar.
Unit Listing Sel_ectin_g this feature displays or hides the Existing Sentex Units grid in the SPSWin
= Main Window.

Selecting this feature enables or disables the display of the initial SPSWin help screen,
Getting Started which is seen the first time SPSWin is started. Refer to Starting SPSWin jon page
Help This screen can be removed by un-checking the Show Next Time box, and replaced by
checking this feature in the drop-down menu.

Table 7: View Menu Reference

ToolLs

Fruncion | o pion

This feature displays the SPSWin Password screen, which allows you to require, select

ST or change a password. Refer to tarting SPSWin|on page

ERMA 7 This starts Event Record and Monitoring and Analysis software for Windows.

Windows

Database Launches the database upgrade utility. Once the utility has completed its task, you must

- either re-"Select" the database (from the database menu) or close SPSWin and re-
Upgrade Utility

launch it.
Table 8: Tools Menu Reference
HELP
| Funcion | Descrpon |
Contents Displays a list of Help topics.
%iarch ol [ Displays a find window to search help topics.
What Next Provides help on your next step.

Keep Help on Top When enabled, SPSWin Help will remain in front of all other SPSWin windows.

Selecting this help feature displays a drop-down menu as follows:
How to Contact: Advises contacting local dealer for technical support.
Trace: * Displays the Trace Options window, a list of program functions that can be
selected to create a log of SPSWin program activity, and creates a file named
"spswin32.dbg". Note: The factory default for Trace functions is None.

Technical Support Dump Unit Revision: % Displays the Select Unit Update Revision screen, used by tech
support to select the unit update revision to be dumped to file "shortname.dbg".
Dump Transition Image: * Displays a list of transactions received from a unit or Multi-
Link chain. This feature can be used for troubleshooting.
* Note: These features should only be used under the guidance of qualified technical

support personnel.

Displays the software's revision, release date, and full path of the EXE files and

About SPSWin databases.

Table 9: Help Menu Reference
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Unit Definition Window Menu Bar

DEFINITION

| Functon | _ Descrpion |
Save This command saves Unit Definition data entered in the window.
Delete This command deletes the current Unit Definition.

Add Unit to Set
(Multi-Link Only)
Delete Unit from Set
(Multi-Link Only)

Adds unit into multi-link chain.

Removes unit from multi-link chain.

This command saves an existing Unit Definition data as another unit name. This is a

N A valuable tool when several similar units must be entered in the SPSWin database.
Clear All This command deletes all unit data from an existing Unit Definition.

This command closes the Unit Definition window and returns you to the SPSWin Main
Close Window

Table 10: Definition Menu Reference

AccEess CODES
Refer also to page

| Function | Descripion |

New This command allows you to create a new entry code or code group.
Clear All Unsaved This command deletes all directory, entry and card codes that were entered but not
Codes yet saved.

This command displays the Delete Access Codes screen. The Delete Access Codes
screen gives you a choice of:
Delete the Current Access Code Record
Delete All Access Code Records
Delete All of the Following Checked Items:
v Directory Codes
v' Entry Codes
v' Card Codes
This feature allows you to specify up to 5 User Defined notation fields on the Access
User-Defined Fields = Codes page, and is useful for keeping track of and recording information on high-
profile clients.

This is an access code search function that allows you to specify both the data field

Delete

SEEEL and the condition (is equal, begins with, ends with, greater than, or less than).

This function allows you to sort access codes by name, directory name, directory
Sort
= code, entry code and/or card code.
Entries to Load Enables you to set the number of viewable entries on the Access Codes page.
Commercial Display Enables you to enter “long” directory names that have more than 13 characters. Use
Enabled only if the unit’s firmware supports commercial display capability.

Table 11: Access Codes Menu Reference
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ACCESS CONTROL

| Function ] _______________ Descipton |

Access Levels Selecting this function displays th Access Levels page of the Unit Definition Window.
= Refer to Access Levelsjon page
Time Zones Selecting this function displays the Time Zones page of the Unit Definition Window.
Z Refer to fime Zoneslon page

Schedules Selecting this function displays the Schedules page of the Unit Definition Window.
= Refer to Schedules]on page

. Selecting this function displays the Holidays page of the Unit Definition Window. Refer
Holidays ‘o Holldayslon page

Table 12: Access Control Menu Reference

COMMUNICATION

| Function | Descripion _ ____

Selecting this feature displays the Connection page of the Unit Definition Window.
Connect Refer togﬁeceiving Data from Unif (page 1), [Connecting to a Unit](page [15),
Viewing and Printing Transactions|(page £6)).

Table 13: Communication Menu Reference

HELP
Funcon | Descripton |
Contents Displays a list of Help topics.

Search for Help On  Displays a find window to search help topics.

Displays the Trace Options window, containing a list of program functions which can
Trace * be selected to create a log of SPSWin program activity. Note: The factory default for
Trace functions is None.

Displays the Select Unit Update Revision screen, which allows you to select the
desired unit update revision, which will then be dumped to a file at <spswin
path><shortname.dbg>.

* Use these features only under the guidance of qualified technical support personnel.
Show Hints Displays a window with tips on how to use the function of the relevant page.
What Next Provides help on your next step.

Table 14: Help Menu Reference

Dump Unit
Revision %
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Control Panel Actions Reference

| Action tem | Action Description

Set Unit Clock

Latch Relay 1/2/3/4
Cycle Relay 1/2/3/4

Retrieve All Transactions

Retrieve Selected
Transactions

Set Answer Method to
Standard (or Old)

Set Answer Method to Shared
Line (or New)

Toggle Display Setting

Change Unit Access Code
(password)

Resort Directory
Reset Unit

Enable / Disable 26 bit Cards

Enable / Disable Prefix 1

Enable / Disable Speech

Enable / Disable Multi-Entry

Enable / Disable Large
Transaction Memory

Enable / Disable Battery-
Backed Clock

Enable / Disable Alarm
Calling

Allows you to set the clock at the unit. An accurate clock is critical to the
proper use of Time Zones and Schedules.

Relay 1/2/3/4 will activate until you send a Cycle Relay command.
Relay 1/2/3/4 will activate (turn on) and then de-activate (turn off).

Downloads all the transactions to the SPSWin database. For more
information, refer to Downloading Transactions|on page

Allows you to specify which transactions to receive. For more
information, refer to Downloading Transactions|on page

One of two answer modes. Enable with a stand-alone unit, Multi-Link
system, or stand-alone units not sharing the same telephone line. For
more information, refer to Connecting to a Unitlon page

One of two answer modes. Not supported in Multi-Link systems. Use
when more than one stand-alone unit shares one telephone line. For
more information, refer to [Connecting to a Unitlon page

For units with large displays: Toggles between Sharp and Optrex.

For units with small displays: Toggles between 2x20 and 2x14.

Use this command if the text on your display is illegible.

Allows you to change the unit's password. For more information, refer to
Changing the Unit Password]on page

Use this command if the directory names are not displaying in
alphabetical order.

Sending the Reset Unit command will restart the unit(s) and
automatically end the connection.

Enables or disables the use of 26 bit cards. This feature will not affect
30 bit cards if used.

Enables or disables the Prefix 1 feature. When enabled, the Infinity
system will automatically dial a leading “1” when dialing a telephone
number that is exactly 10 digits in length.

This optional feature enables you to remotely program a unit with voice
feedback via a touch-tone phone. This feature is not an option for newer
telephone interface boards (e.g., 329 board).

This command must be enabled for units linked to the same telephone
line.

If your system’s transaction memory capacity has been upgraded, this
command must be enabled.

Enables or disables the battery-backed clock. When enabled, the
battery-backed clock will continue to function when power is disrupted.
Enables or disables the alarm call feature. An alarm call causes a unit

to call a pre-programmed number and indicate that an alarm condition
exists. This feature is not available in Canada.

Table 15: Control Panel Actions Reference
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Merge Options (Data Results Reference)
This section will aid you in understanding how the merge options differ from one another. SPSWin’s merge
feature enables you to resolve data conflicts that occur when you merge data received from a unit with data

already stored in the SPSWin database. Jable 16 [next page) provides data results for three download
scenarios (one for each merge option). Refer to the table to better understand what will happen to downloaded

data with a particular merge option enabled.

READING THE TABLE

The top half of the table contains data types (under Settings and Access Codes) and sample data (under Data

in SPSWin and Data in Unit).

Settings: This column reflects the type of data that will
be downloaded when you perform a Receive Settings
or Receive All command. When you Receive Settings,
SPSWin will download only the type of data listed in
this column. When you Receive All, SPSWin will
download the type of data listed in the Settings and
Access Codes columns.

Access Codes: This column reflects the type of data
that will be downloaded when you perform a Receive
All command. When you Receive Settings, SPSWin
will not download the type of data listed in this column.
When you Receive All, SPSWin will download the type
of data listed in the Settings and Access Codes
columns.

Data in SPSWin: This is sample data that exists in an
SPSWin database before data is received. When this
data merges with the Data in Unit column, the resulting
data appears in the bottom half of the table (depending
the selected Merge Option and Receive Method).

Data in Unit: This is sample data that exists at a unit.
When this data merges with the Data in SPSWin
column, the resulting data appears in the bottom half
of the table (depending the selected Merge Option and
Receive Method).

The bottom half of the table contains the results of the sample merged data (from the Data in SPSWin and Data
in Unit columns). The results differ based on the selected Merge Option and the Receive Method (Receive

Settings or Receive All).

= SPSWin Database Overrides: Values stored
in the SPSWin database will override any
conflicting data received from the unit.
Example:

Fred has directory code 100 in SPSWin.
Sam has directory code 200 in SPSWin.

Fred has directory code 101 at the unit.
Sam has no directory code at the unit.

Outcome:

Fred's directory code will be 100.
Sam's directory code will be 200.

= Unit Data Overrides: Data received from the
unit will override any conflicting values stored
in the SPSWin database.
Example:

Fred has directory code 100 in SPSWin.
Sam has directory code 200 in SPSWin.

Fred has directory code 101 at the unit.
Sam has no directory code at the unit.
Outcome:

Fred's directory code will be 101.
Sam's directory code will be 200.

= Use Unit Data Only: Use only the data stored
in the unit. All values stored in the SPSWin
database will be discarded.

Example:
Fred has directory code 100 in SPSWin.
Sam has directory code 200 in SPSWin.

Fred has directory code 101 at the unit.
Sam has no directory code at the unit.
Outcome:

Fred's directory code will be 101.
Sam will have no directory code.
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MIM
Directory Code Length
Number of Keypad Errors 4 5
Rings Before Answer 6 3
Talk Time (in seconds) No Data (Blank) 250
PBX Digit 7 9
Dialing Type Tone Dial Pulse Dial
Relay Activation Time 2::25; g)g EZ::Q 82
Messages Default Non Default

Directory Code (1) Dir. Code 4332, P# 555-1234
Directory Code (2) Dir. Code 8990, P# 555-4545
Directory Code (3) Dir. Code 1010, P# 555-1111
Directory Code (4)

Entry Code (1) Entry Code 332, Time Zone 1
Entry Code (2) Entry Code 500, Time Zone 0

Entry Code (3)

Dir. Code 4332, P# 555-0090
Dir. Code 8990, P# 555-4545
Dir. Code 2222, P# 555-4321
Entry Code 332, Time Zone 2

Entry Code 600, Time Zone 1

Merge Option* > | SPSWin | Umt | Unit Only

Receive Method = Receive  peceive Al RECOVe  peceive All
Settings Settings
Directory Code Length 3 3 4 4
Number of Keypad Errors 4 4 ) )
Rings Before Answer 6 6 3 3
Talk Time (in seconds) 250 250 250 250
PBX Digit None None 9 9
Dialing Type Tone Tone Pulse Dial Pulse Dial
N . Relay1 10 Relay1 10 Relay1 05 Relay1 05
Relay Activation Time Relay208  Relay2 08 Relay205  Relay2 05
Messages Default Default Non Default ~ Non Default
. Dir. Code
. No Codes Dir. Code 4332 No Codes
Directory Code (1) . X 4332
Received P# 555-1234 Received P# 555-0090
. Dir. Code
. No Codes Dir. Code 8990 No Codes
Directory Code (2) . : 8990
Received P# 555-4545 Received P# 555-4545
. Dir. Code
. No Codes Dir. Code 1010  No Codes
Directory Code (3) . X 1010
Received P# 555-1111 Received P# 555-1111
. Dir. Code
. No Codes  Dir. Code 2222  No Codes
Directory Code (4) . X 2222
Received P# 555-4321 Received P# 555-4321
No Codes  Entry Cde 332 No Codes Entry Cde 332
Sty Cae (i) Received Time Zone 1 Received Time Zone 2
No Codes Entry Cde 500 No Codes  Entry Cde 500
Bty Cade (2) Received Time Zone 0 Received Time Zone 0
No Codes Entry Cde 600 No Codes Entry Cde 600
Sty Cae (2) Received Time Zone 1 Received Time Zone 0

Receive
Settings
4
5
3
250
9
Pulse Dial

Relay1 05
Relay2 05

Non Default

No Codes
Received

No Codes
Received

No Codes
Received

No Codes
Received

No Codes
Received

No Codes
Received

No Codes
Received

Table 16: Merge Data Results for Different Download Scenarios

Note: *Merge Option four (4) is not yet supported.
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Receive All

4

5

3

250

9
Pulse Dial
Relay1 05
Relay2 05
Non Default

Dir. Code
4332
P# 555-0090
Dir. Code
8990
P# 555-4545

Dir. Code
2222

P# 555-4321

Entry Cde
332
Time Zone 2

Entry Cde
600
Time Zone 1
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Conflict Definitions (Unit Update Status Report)

If the data transferred between SPSWin and the unit conflict (e.g., the Firmware ID number differs), this
information will appear in the Outcome Details area of the report. The conflicting data type may appear as a
vague combination of characters and numbers (e.g., DirDial0, MaxNameCharsDC, etc.). To understand the
meanings of these data types, use the table below as a reference.

FIRMWARE SETTINGS

Conflict Description Data Type Conflict Description | Data Type

FIDNumber Firmware Identification Number MaxNameCharsDC Maximum Number of Characters in
Name of Directory Code

MaxDirectoryCodes Maximum Directory Code MaxNameCharsEC Maximum Number of Characters in
Capacity Name of Entry Code

MaxPrimaryPhones Maximum Number of Unique NumDir Number of Directory Codes Used
Directory Codes

MaxCodes Maximum Entry and Card Code NumCodes Number of Entry Codes Used
Capacity

CardsEnabled Card Feature Enabled BegCod Memory Integrity Issue

CodesEnabled Entry Code Feature Enabled LstRec Memory Integrity Issue

FullFunctionCodes Full Function Codes support NumPrimaryPhones Number of Unique Directory Codes
cards, codes, and time zones. Used

NamesEnabled Names Stored in Entry Code/Card NumPhones Number of Directory Codes Used
Records

MaxAdditionalNames Maximum Number of Additional NumCardsCodes Number of Card Codes Used

Names with Directory Codes

USER SETTINGS

Conflict Description Data Type Conflict Description | Data Type

CardsEqualCodes Feature that enables cardholders =~ MaxDirectoryDigits Maximum Number of Digits in
to enter card number at keypad Directory Code
as an entry code.

TalkTime Length of time visitor can talk to MaxCodeDigits Maximum Number of Digits in
tenant. Entry Code

MaxKeypadErrors Number of keypad errors before TransactionOptions  Controls types of transactions
unit stops accepting codes for 3 stored at the unit.

minutes and, if enabled, closes a
relay or places an alarm call.

PBXDigit The digit to dial for PBX system. ExecutiveOptions Only applies if system uses
Executive Codes
FacilityCode Facility Code associated with a DirDial0 Horizon Systems Only: 0 dials
group of cards. displayed directory code.
SystemOptions Options such as enabling 26-bit LongPhoneNumbers Phone Numbers with 10 Digits

cards, extended transaction
buffer, prefix 1, etc.

PasswordBuffer Unit Password RelayConfig Relay Settings

AlarmCallEnabled If enabled, alarm condition that DisplayTypeSetting Sharp or Optrex, Medium or Small
produces an alarm call to a
specified number.

AlarmCall Number to call when alarm EmergencyPhone Horizon Systems Only: Alarm Call
condition occurs. Number

Rings Rings Before Answer - Number of JumpMiddleDisplay = Horizon Systems Only: Navigation
rings before unit answers the Feature for Directory Codes
phone/modem.

AntiPassback Anti-Passback - Enabled or AnswerMethod Old or New, Standard or Shared
Disabled Line

DialingType Pulse or Tone
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