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IX Series 2 - Timer Settings

Click                to 
save the changes.

The following guide will detail setting the door release, call-in and, communication timers within Support Tool. The following steps will 
show each setting’s location, and give a simple example of adjusting it.

Getting Started

Use the drop-down menu under Output Time Range to select 
either 200-2000(msec) or 3-600(sec), then use the Output Time 
section to enter the desired value.

  Output Time Range and Output Time

Door Release Output Timer
To adjust the amount of time the door release relay output activates, expand Relay Input / Relay Output Settings and click Relay 
Output.

Call Timeout

To adjust the time a station will call-in to another station before ending, expand Call Settings and click Call Origination.
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Under Call Timeout, select the desired duration 
between 10 and 600 seconds.

 Call Timeout

Remember to upload the setting file to each station before testing. Refer to the last page for more information.
Upload
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Click                to 
save the changes.

Remember to upload the setting file to each station before testing. Refer to the last page for more information.
Upload




APPLICATION NOTE

For more details about the features and information above, please contact Technical Support.
Aiphone Corporation  |  www.aiphone.com  |  tech@aiphone.com  |  (800) 692-0200

To adjust the amount of time a station will communication to another station before ending the call, expand Station Settings and 
click Communication.

Use the drop-down menu under Talk Timeout to select either 
Infinite or 30-600 sec, then use the 30-600 sec section to enter 
the desired value.

 Talk Timeout

Talk Timeout

From the top menu bar, click File(F) and select Upload Settings to Station.

Setting File Upload

 Select Stations
Use the drop-down menu under 
Select Station by Type and chose All, 
then click Select  .

 Settings

Click Settings  to upload the 
configuration settings to each station.

Click                to 
save the changes.


